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200 CASE PROCESSING 

This chapter addresses types of cases, application and referral procedures, case establishment 
actions, and case closure. 

200.1 DOCUMENTATION 

Case notes must be professional and factual, keeping in mind that case notes may become 
public record. Case notes should offer a full explanation of case events and serve as a 
chronological summary of case actions. 

A. ACTIONS REQUIRING DOCUMENTATION 

Case notes must be made each time an action is taken on a case including but not 
limited to: 

1. Case assessment 
2. Case referral 
3. Case closure 
4. Oral and written communications with all parties, agencies, employers, 

income payers, etc. regarding the case 
5. Establishment/Enforcement activities 

B. ABBREVIATIONS 

If abbreviations are used to document the case, it is recommended the abbreviations 
in Exhibit 200-15 be used. Using standard abbreviations makes it easier to understand 
each office’s case notes. 

C. REQUIRED DOCUMENTATION 

If an action or event in a case cannot be clearly tracked and verified in the automated 
system, the case record is used to establish an audit trail supporting the action or 
documenting the event. If a document is not available for viewing in NVKIDS, a 
scanned electronic image must be kept in the case record to comply with federal 
regulations.  Although forms created in NVKIDS are sufficiently tracked, practices of 
good casework make it advisable to keep a viewable image of all documents and 
correspondence in the file. If a case record has not been imaged and stored 
electronically, a hard copy of the document must be maintained in the case record 
until imaged. See SEM 109(A). 

201 TYPES OF CHILD SUPPORT CASES 

There are two types of cases eligible for support enforcement services. 

A. NON-ASSISTANCE (NA) CASES 

The following are non-assistance cases and are received by application or referral: 

1. Medicaid only cases; 
2. Non IV-E cases; 
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3. Cases receiving child support services where there was never any public 
assistance received; 

4. Child Care Cases. 

B. PUBLIC ASSISTANCE (PA) CASES 

The following are public assistance cases and are received by referral from IV-A (see 
Exhibit 200-1): 

1. IV-A cash grant cases; 
2. IV-E cases; 
3. Continued services cases (former TANF cases in which continued child support 
services are being provided and debt to the state does or does not exist); 
4. Recovery cases (former TANF cases without continued child support services 
where an order and debt to the state exists). 

201.1 PA CASE DEFINITIONS 

1. IV-A cash case is a family receiving cash and medical assistance. 
2. IV-E cash case is a foster parent receiving federal cash assistance for children 

in their care. 
3. Non IV-E cash case is a foster parent receiving state cash assistance for children 

in their care. 

202 NON-ASSISTANCE (NA) CASES 

The IV-D agency must make the applications for Child Support Services, form NVGN000082 
(4000-EC), readily accessible to the public. When an individual requests an application, the 
application must be provided on the day the individual makes a request in person.  If the 
request for the application is in writing or by telephone, an application must be mailed within 
five (5) working days of the request. 

Information describing available services, individual rights and responsibilities, and the states’ 
fees, cost recovery and distribution policies must accompany all applications for services.  All 
applications for services must be accepted the day an application is submitted to the IV-D 
agency. Federal law requires a case must be set up within twenty (20) calendar days of receipt 
of the application/referral.  (45 CFR 303.2(b)) 

As required by the Consumer Financial Protection Bureau (CFPB), consumers must be provided 
with pre-acquisition disclosures before they acquire a prepaid account such as the Nevada 
Child Support Debit Card. These disclosures provide certain protections, including information 
about fees associated with the card, and consumer recourse information against fraud and 
theft. The 4077 EC Child Support Payment Authorization, Form NVGN000202 (Exhibit 700-4), 
must also be provided to all custodians prior to being enrolled to receive payments on the 
debit card. These documents must be included with all applications for child support services, 
however, return of Form NVGN000202 is not required to receive services. 
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All applications, regardless of residency, must be accepted by the IV-D agency. Upon receipt 
of an application or referral, the full range of IV-D services must be provided to the applicant. 

45 CFR 303.2 defines an application as a written document provided by the state which 
indicates the individual is applying for IV-D services and is signed by the applicant. 

202.1 CASE SETUP FOR NA CASES 

Upon receipt of the application/referral, the enforcing authority must date-stamp the 
application/referral and establish a case record. 

Federal Regulation 45 CFR 303.2(b) requires within no more than twenty (20) calendar days 
of receipt of the application or referral, the case must be opened and an initial assessment 
done to determine what action is necessary.  This may include soliciting additional 
information from the CST or other relevant sources.  A note must be made summarizing the 
initial assessment. 

203 PUBLIC ASSISTANCE (PA) CASES 

Public assistance cases are referred to the appropriate enforcing authority.  Upon receipt of a 
referral, the full range of IV-D services must be provided. 

In addition to the completed NCP Form 2906-EG (Exhibit 200-2), the IV-A case manager 
transmits the following: 

1. Good cause request (see SEM 205(C)) and any documents the CST provided as 
evidence of good cause, if applicable. 

2. Any documents such as birth/marriage records, divorce decrees, child support 
orders and non-custodial parent (NCP) identification. 

3. Notification of child support payments received directly by the CST. 

4. Third party medical coverage information. 

203.1 CASE SETUP FOR PA CASES 

Upon approval of public assistance benefits, a referral will be electronically transmitted to the 
enforcing authority. Federal Regulation 45 CFR 303.2 requires that information describing 
available services, individual rights and responsibilities, and the state's fees, cost recovery and 
distribution policies must be provided to the recipient of services within no more than five (5) 
working days of accepting a referral and requires within no more than twenty (20) calendar 
days of receipt of the referral, the case must be opened and an initial assessment done to 
determine what action is necessary.  This may include soliciting additional information from 
the custodial parent (CST) or other relevant sources.  A case note must be made summarizing 
the initial assessment. 
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As required by the Consumer Financial Protection Bureau (CFPB), consumers must be 
provided with pre-acquisition disclosures before they acquire a prepaid account such as the 
Nevada Child Support Debit Card. These disclosures provide certain protections, including 
information about fees associated with the card, and consumer recourse information against 
fraud and theft. The 4077 EC Child Support Payment Authorization, Form NVGN000202, must 
also be provided to all custodians prior to being enrolled to receive payments on the debit 
card. These documents must be provided at the time of initial case assessment, however, 
return of the NVGN000202 is not required to receive services. 

203.2 EXCHANGE OF INFORMATION 

The IV-A and IV-D programs shall share relevant information by e-mail within five (5) working 
days of discovery. 

204 CASE ASSIGNMENT TO FUNCTIONAL AREA 

Based on information input on a case, the system will assign the case to one of the following 
functional areas: 

1. Locate (see SEM 300). 

2. Paternity Establishment (see SEM 400). 

3. Obligation Establishment (see SEM 500). 

4. Enforcement (see SEM 600). 

205 CST COOPERATION/GOOD CAUSE DETERMINATION 

A. CST COOPERATION 

A CST receiving IV-D services is required to cooperate with the enforcing authority 
except when the CST is found to have “good cause” not to cooperate. 

A custodian has failed to cooperate when the enforcing authority documents that the 
custodian did not take an action that is essential for the next step in providing IV-D 
services. IV-D is responsible for determining non-cooperation status. 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
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Cooperation includes: 

1. Completing necessary documentation in full. 

2. Providing all possible information and assistance in identifying and locating 
NCPs. 

3. Assisting the enforcing authority in establishment and enforcement as 
required. 

4. Submitting self and child(ren) to genetic testing as required. 

5. Appearing at the enforcing authority’s office or as a witness in court, as 
required to present verbal or written evidence necessary to determine 
parentage and/or obtain support. 

6. Surrendering all court ordered and voluntary support payments to the 
enforcing authority when the CST is receiving a cash grant. 

7. Refusing to accept direct payments in a non-assistance case. 

B. CST NON-COOPERATION 

1. Public Assistance 

When it has been determined the CST has failed to cooperate with IV-D without 
cause, the case manager must report custodian non-cooperation to IV-A by 
updating the cooperation status on the CASE screen. The non-cooperation status 
will be automatically sent to IV-A via the batch process. The case manager must 
make a case note and continue to provide IV-D services as appropriate. 

If the CST resolves the non-cooperation issue, the IV-D case manager must notify 
the IV-A case manager by: 

Updating the cooperation status on the CASE screen, making a case note and 
continuing to provide IV-D services. 

2. Non-Assistance 

When it has been determined the CST has failed to cooperate with IV-D, the case 
manager must make a case note and evaluate the case for closure (see 45 CFR 
303.11(b)(16) and SEM 214.1(L). 
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C. CST REQUEST FOR GOOD CAUSE 

The public assistance CST has the right to claim “good cause” and may request an 
agency determination not to cooperate with the Child Support Enforcement Program 
(CSEP).  A determination of good cause serves to protect families at risk of physical or 
emotional harm if the NCP is pursued for a child support obligation.  In a case with 
multiple NCPs, good cause claim only pertains to the children associated with an 
individual NCP.  Other NCPs may be pursued for a child support obligation.  Form 2181-
WC (Exhibit 200-3) explains the basis for “good cause” and the type of evidence 
required to support the claim. The IV-A case manager must provide this form to the 
CST during the IV-A intake interview or at the time of the initial claim for good cause. 
The form allows the CST twenty (20) days to provide evidence of good cause. 

The IV-A case manager must complete Good Cause Report, Form 2562-EE, Part A 
(Exhibit 200-4) and forward it and any good cause evidence to IV-D to make the good 
cause determination. 

1. Review of Good Cause Claims 

a. Good Cause Situations and Acceptable Evidence 

The IV-D case manager is responsible for determining if “good cause” 
exists when one of the following situations has been substantiated: 

1) The child was conceived as a result of forcible rape or incest. 

Evidence – If a birth certificate, medical or law enforcement 
record which indicates the child was conceived as a result of 
incest or rape is presented, the case manager must determine 
good cause exists and document the reason for the decision. 

If there is no such evidence, a statement from the CST may be 
obtained.  The case manager shall evaluate the statement and 
based on investigation, may determine good cause exists. 
Documentation must be made explaining the reason for the 
decision. 
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2) Legal proceedings for the child’s adoption are pending before 
a court of competent jurisdiction. 

Evidence – If court documents or other records (i.e., signed 
relinquishment or consent to adoption papers) are presented, 
the case manager may determine good cause exists and 
document the reason for the decision. 

3) The CST is currently being assisted by a public or licensed 
private social service agency to resolve the issue of whether 
to keep the child or relinquish it for adoption, and the 
discussions have not gone on for more than three (3) months. 

Evidence – If court documents or other records (i.e., 
statement from social worker from social service agency) are 
presented, the case manager may determine good cause 
exists.  Document the case record explaining the reason for 
the decision. 

4) The child or CST may be physically or emotionally harmed 
(domestic violence or child abuse) by cooperating with CSEP 
in establishing parentage/obligation and/or collecting 
support. 

Evidence – The case manager may determine good cause 
exists based on court, medical, criminal, child protective 
services, social services, psychological, law enforcement 
records, photographs, statements from mental health 
professionals or sworn statements from other individuals with 
knowledge of the circumstances, indicating the NCP might 
inflict physical or emotional harm to the child or CST. 
Document the case record explaining the reason for the 
decision. 

If there is no such evidence, a statement from the CST may be 
accepted and considered. Document the case record 
explaining the reason for the decision. 
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b. Good Cause Determination 

1) For All Situations (Rape/Incest, Adoption, Domestic Violence) 

Upon receipt and review of good cause evidence for all 
situations listed under SEM 205(C)(1)(a), a decision on the 
validity of the claim is made using Good Cause Report, form 
2562-EE, Part B (Exhibit 200-4). The decision of good cause 
must be clearly narrated in a case note. 

The IV-D case manager must send the IV-A case manager and 
social worker a copy of the form indicating the good cause 
determination and must send the CST the Notice of Good 
Cause Decision, form NVGN000009 (Exhibit 200-5). 

All supporting evidence provided to IV-D relating to good 
cause must be kept in the case file. 

The IV-D case manager must update the GOOD CAUSE 
REASON and DETERMINATION fields on the CASE screen. 

The IV-D case manager must not attempt to establish 
parentage or collect current support or arrears when a good 
cause claim is pending or found to be valid.  If good cause is 
approved, see SEM 214 and evaluate the case for closure. 

2) Adoption Not Finalized 

If good cause was granted because legal proceedings for the 
child’s adoption were pending before a court of competent 
jurisdiction, the IV-A case manager must advise IV-D if the 
child’s relinquishment/adoption was not finalized.  Once 
notified, the IV-D case manager will proceed with the next 
appropriate IV-D case action. 

3) For Domestic Violence 

If good cause was granted for domestic violence, the TANF 
cash only case will be reviewed by the social worker at least 
every six (6) months. 
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c. 

d. 

Withdrawing Good Cause Exemption 

While working with the IV-A case manager and/or social worker, the 
CST may indicate the situation that caused the good cause claim has 
improved and they are now willing to cooperate with IV-D. When this 
occurs, the CST may complete, date, and sign the Good Cause 
Withdrawal Statement, form NVGN000006 (Exhibit 200-6). 

Right to Appeal 

The Notice of Good Cause Decision, form NVGN000009(Exhibit 200-
5), provides the CST the opportunity to request a conference or 
hearing on the good cause denial. 

1) Request for Conference 

Within ten (10) days of receiving a request for a conference, 
the IV-D case manager must schedule and conduct the 
conference with the CST.  At this time, efforts to reconcile the 
issue without the necessity of a hearing must be made.  A 
conference DOES NOT in any manner affect the right to a 
hearing. 

If the issues are resolved, the IV-D case manager must notify 
the IV-A case manager and social worker and proceed with 
child support enforcement. 

If the issues are not resolved and the CST/caretaker requests 
a hearing, the following steps shall be taken: 

2) Request for Hearing 

Within ten (10) days of receiving a request for a hearing, the 
IV-D case manager must send a copy of the request, any 
supporting documentation, and a written narrative about the 
conference, if one was held, to the hearing representative at 
the nearest Division of Social Services district office. 

The IV-D case manager must assist the hearing representative 
in preparation for the hearing and attend the hearing. 
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All parties are sent a copy of the hearing decision by the 
Hearing Officer.  If the Hearing Officer upholds the original 
decision of denial, the IV-D case manager does not send 
another Notice of Good Cause Decision.  The IV-D case 
manager proceeds with child support enforcement services 
and notifies the IV-A case manager and social worker of the 
hearing decision.  If the Hearing Officer finds good cause 
should be granted, the IV-D case manager must not attempt 
to establish paternity or collect support or arrears.  The IV-D 
case manager must notify the IV-A case manager and social 
worker of the hearing decision. 

206 MEDICAL SUPPORT 

A. HEALTH INSURANCE COVERAGE (NRS 425.620, NAC 425.135) 

Every child support order issued or modified in Nevada must include a provision 
specifying that one or both parents are required to provide medical support for the 
child(ren). Medical support includes health insurance, the payment of any premium, 
co-payment or deductible and the payment of medical expenses. 

In new or modified support orders the enforcing authority must petition the court to 
include private health insurance that is accessible to the child(ren) and is available at 
reasonable cost to the parent responsible for providing medical support.  The CST does 
not have the option to choose to not have the child(ren) covered by health insurance. 
The court may order the CST, the NCP or both to provide medical support. 

Private health insurance is considered reasonable in cost if the cost to the parent 
responsible for providing health insurance does not exceed five percent (5%) of the 
parent’s gross monthly income (GMI).  In applying the five percent standard, the cost 
is the cost of adding the child(ren) to existing coverage or the difference between self-
only and family coverage. 

If both parents are ordered to contribute to the cost of the premium, the individual 
cost must not be more than 5% of each parent’s GMI. 

Private health insurance is considered accessible if the plan does not have service area 
limitations.  If a plan has service area limitations the child(ren) must live within the 
geographical area covered by the plan.  Private health insurance is presumed to be 
accessible unless one of the parties alleges that it is not.  If accessibility is raised as an 
issue by one or more of the parties, the enforcing authority shall ask the court to make 
a determination regarding accessibility. 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 206 MTL 02/25 03 Dec 25 

Private health insurance includes fee-for-service, health maintenance organizations 
(HMOs), preferred provider organizations (PPOs), and other types of medical coverage 
available to either parent, under which medical services could be provided to 
dependent child(ren). A health insurance plan is considered publicly funded if the plan 
is established and maintained by a state, a political subdivision of a state (i.e., city or 
county), the federal government or a foreign country. 

1. Neither Party Is Ordered To Provide Private Health Insurance 

If neither party is court ordered to provide dependent health insurance 
coverage, the enforcing authority must take steps to determine at case 
initiation if health insurance that is accessible to the child and reasonable in 
cost is available to either parent. Additionally, if the enforcing authority learns 
after case initiation that satisfactory health insurance is available to either 
parent the order must be reviewed for possible modification. If the CST is 
already providing private health insurance that is reasonable in cost and 
accessible to the child(ren), and wishes to maintain the coverage, the 
enforcing authority must petition the court for an order requiring that the CST 
continue providing health insurance and for the NCP to pay a cash medical 
support amount not to exceed 5% of the NCP’s GMI to help offset the cost of 
the health insurance premium. 

If the CST does not have satisfactory private health insurance or prefers that 
the NCP provide insurance, the enforcing authority must petition the court for 
an order requiring the NCP to provide health insurance that is reasonable in 
cost and accessible to the child(ren). 

Only enter health insurance into the system if there is a court order directing 
one or both parents to provide health insurance. 

2. The NCP Is Ordered To Provide Private Health Insurance 

If the NCP is ordered to provide private health insurance, and the order is 
entered in the system, a National Medical Support Notice (NMSN) will 
automatically generate when employment information is entered into the 
system indicating health insurance may be available through the NCP’s income 
payer (see SEM Section 611). 

A NCP is considered to be complying with the court order to provide health 
insurance coverage if the NCP secures coverage through another party.  For 
instance, if a NCP has remarried and the new spouse provides health insurance 
for the NCP’s child(ren) through the spouse’s income payer, the NCP would be 
considered to be in compliance with the court order. 
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If the NCP is ordered to provide private health insurance and the CST has 
private health insurance available at a reasonable cost and accessible to the 
child(ren), the enforcing authority may either petition the court for a 
modification of the support order requiring the CST to provide private health 
insurance or take steps to enforce the existing order on the NCP. 

3. The CST Is Ordered To Provide Health Insurance 

If the CST is ordered to provide private health insurance and has coverage 
available that is reasonable in cost and accessible to the child(ren), the 
enforcing authority must petition the court for the NCP to pay a cash medical 
support payment to the CST, not to exceed 5% of the NCP’s gross income to 
help offset the cost of the child(ren)’s portion of the insurance premium paid 
by the CST. 

4. When the CST and NCP Are Both Ordered To Provide Medical Support 

If both parents are ordered to provide medical support, the individual cost of 
medical cash support or the cost of adding the child(ren) to any existing 
coverage for health care must not exceed 5% of each parent’s GMI. 

If both parents are carrying separate private health insurance policies, enter 
each policy into the system separately. 

All court orders requiring health insurance coverage must require the 
responsible party to notify the enforcing authority when health insurance 
coverage is available or has been terminated.  Enforcing authorities should 
request a specific timeframe for providing such information. 

See SEM 611, Enforcing Medical Support 

B. CASH MEDICAL SUPPORT PAYMENTS IN LIEU OF HEALTH INSURANCE COVERAGE 45 
CFR 303.31(b)(2) 
A primary objective of the IV-D program is to secure private health insurance coverage 
for the child(ren); however, it may be determined by the court a specific dollar 
amount, in lieu of health insurance, is in the best interest of the child(ren). The amount 
ordered must be a specific dollar amount that is reasonable in cost.  Cash medical 
support is considered reasonable if the cost does not exceed five percent (5%) of the 
obligated parent’s GMI. 
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If private health insurance, as described in Subsection A, is not available at the time 
the order is requested or modified, the enforcing authority must petition the court to 
require the NCP to pay a cash medical support payment to the CST until such time as 
private health insurance that is reasonable in cost and accessible to the child(ren) 
becomes available to either party.  Also require that both parents notify the Program 
immediately when private health insurance becomes available. 

C. PAYMENTS ON JUDGMENTS FOR PAST MEDICAL BILLS 

The IV-D agency is only required to petition for and enforce health insurance coverage 
and cash medical support in lieu of health insurance as opposed to obtaining 
judgments for past medical bills.  The exception is a prior child support order setting a 
specific dollar amount to be paid to the CST for medical expenditures. In these cases, 
the enforcing authority must enforce the payment for the medical expenditures. 

If a court issues a judgment for a past medical expenditure, the adjudicated amount 
must be identified in the court order and entered in the system. 

No payments for unadjudicated medical expenditures are to be forwarded to the state 
disbursement unit.  If an order states the NCP will pay a portion of unreimbursed 
medical expenses and the CST presents the NCP with proof of such expense, that 
payment is to be made directly to the CST unless reduced to judgment. 

The enforcing authority must notify the Medicaid agency when the enforcing authority 
discovers a Medicaid recipient received and failed to surrender cash medical support 
payments. 

D. IDENTIFICATION OF ORDERS NOT ADDRESSING MEDICAL SUPPORT 45 CFR 
303.31(b)(3)(i-ii) 

Pursuant to federal regulations, enforcing authorities must identify orders that do not 
contain a medical support provision. If there is evidence that private health insurance 
may be available and the facts are sufficient to warrant modification of the existing 
support order to address the needs of the child, the enforcing authority must petition 
the court for private health insurance or cash medical support order if private health 
insurance is not available at a reasonable cost or accessible to the child(ren). 
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Absent evidence of available private health insurance and facts sufficient to warrant 
modification of the existing support order, upon mandatory review for possible 
adjustment or request for modification, enforcing authorities must petition the court 
for private health insurance or cash medical support if private health insurance is not 
available at a reasonable cost or accessible to the child(ren). 

E. MANDATORY LANGUAGE ADDRESSING MEDICAL SUPPORT IN THE ORDERS 

Every child support order issued or modified must include a provision specifying that 
one or both parents are required to provide medical support for the child(ren), either 
health insurance, cash medical support, or both. 

If private health insurance is not available at the time of establishment or modification, 
the enforcing authority must petition to include a cash medical support provision that 
the NCP pay to the CST, until such time as health insurance becomes accessible and 
available at reasonable cost (not  to exceed 5% of the NCP’s gross income).  Also 
require that both parties notify the Program immediately when private health 
insurance becomes available. 

The language should not reflect “available through an employer” as coverage at a 
reasonable cost may be accessible through other means. 

F. SUGGESTED FUTURE HEALTH INSURANCE LANGUAGE 

Although our Program is not enforcing medical support against CSTs, the enforcing 
authority must consider both parents’ ability to provide medical support and what 
options are in the best interest of the child(ren) when petitioning for private health 
insurance. You may include language in the order that requires one or both parents to 
obtain private health insurance as soon as it becomes accessible and available at a 
reasonable cost. This allows for immediate enforcement of health insurance as it 
becomes available to either parent.  This language will also help to alleviate medical 
support modifications and data reliability issues reported on the federal OCSE 157 
report. 

When private health insurance is not available at the time of establishment or 
modification, language can be included in the order that requires one or both parents 
to obtain private health insurance as soon as it becomes accessible and available at a 
reasonable cost to either party.  Until such time as private health insurance becomes 
available, the NCP should be ordered to provide a cash medical support payment that 
is reasonable in cost (not to exceed 5%) of the NCP’s gross income. 
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Including language in the order for one or both parents to obtain health insurance will 
help expedite enforcement of health insurance as it becomes available to either 
parent. Absent the future health insurance language for one or both parents to obtain 
health insurance as soon as it becomes available would require the enforcing 
authorities to modify orders when health insurance circumstances change and the 
ordered parent no longer has health insurance available. 

If a CST later obtains a health insurance policy for the child(ren), under a future 
requirement in the order to provide health insurance from either party, it would be 
appropriate to continue the cash medical support payment to the CST to help offset 
the cost of the health insurance premium. 

If an NCP later obtains a health insurance policy for the child(ren) under a future 
requirement in the order to provide health insurance from either party, the cash 
medical support provision should be reviewed to be inactivated, as long as health 
insurance is provided. A review of the case to amend the income withholding must be 
determined. 

G. MEDICAL SUPPORT ENFORCEMENT IN INTERSTATE CASES 

1. Nevada Initiating Jurisdiction (IJ) 

As the initiating jurisdiction (IJ) a Nevada enforcing authority must ask the 
responding jurisdiction (RJ) to seek an order requiring the NCP to provide 
private health insurance unless the CST is providing private health insurance 
and wishes to continue to do so. 

If the RJ determines health insurance is unavailable to the NCP at a reasonable 
cost or inaccessible to the child(ren), request that the RJ seek a medical cash 
order in lieu of insurance. 

2. Nevada Responding Jurisdiction (RJ) 

If, as the RJ, Nevada is asked by an IJ to establish medical support the enforcing 
authority must determine if private health insurance is accessible to the 
child(ren) and available to the NCP at a reasonable cost. If not, the enforcing 
authority must inform the IJ.  The IJ should determine if private health 
insurance is available to the custodian at a reasonable cost. If private health 
insurance is unavailable, the IJ should request the RJ to petition the court for 
an order requiring the NCP to pay a cash medical support obligation. 

If an IJ requests enforcement of a medical support obligation against a CST, 
the enforcing authority must inform the IJ that Nevada does not enforce 
custodian obligations.  Federal regulations only require an RJ to provide the 
IV-D services in an interstate case that it would in an intrastate case. 
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H. MEDICAL SUPPORT SYSTEM DOCUMENTATION 

1. Health Insurance Policy Details: 

If health insurance is ordered and provided for the child(ren) on the case, the 
health insurance policy information must be entered in the system.  This 
includes any private health insurance coverage provided to the child(ren) by 
any party.  The health insurance policy details must be entered into the system 
even if the party providing the coverage is not the ordered party. 

For example, if the NCP is ordered to provide health insurance, but the CST is 
covering the child(ren) with a private health insurance policy, enter the policy 
details into the system.  At the next review of the order, either petition to 
include health insurance to be provided by one or both parents or modify the 
order to require the CST to provide the health insurance. 

Another example, if the NCP is ordered to provide health insurance, and the 
CST’s current spouse is covering the child(ren) with private health insurance 
enter the policy details into the system. 

If both parents are carrying separate private health insurance policies, enter 
each policy into the system separately. 

If private insurance is ordered, but not available, and cash medical support is 
ordered, the case manager must document the system that private health 
insurance is not available to the non-custodial parent at a reasonable cost. 
This documentation is a federal OCSS 157 report requirement to qualify as 
medical support provided. 

If private health insurance is not ordered and the case manager determines 
one or both parents have private health insurance available, the case manager 
must petition the court for the parent that has private health insurance 
available to provide the health insurance coverage for the child(ren).  After 
health insurance is ordered, the health insurance policy details must be 
entered into the system. 

NOTE:  DO NOT ENTER PRIVATE HEALTH INSURANCE POLICY DETAILS INTO 
THE SYSTEM UNLESS PRIVATE HEALTH INSURANCE HAS BEEN ORDERED. 
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2. Military Cases Matching with the Defense Manpower Data Center (DMDC) 
(DMDC Alert 320124) 

A quarterly electronic match between the Federal Case Registry (FCR) and the 
Defense Manpower Data Center (DMDC) enables enforcing authorities to 
verify if the child is eligible for TRICARE and already enrolled in DEERS. DMDC 
matches the FCR participants against its records to determine whether a child 
is eligible for military medical benefits, already enrolled in Defense Enrollment 
Eligibility Reporting System (DEERS) or if enrollment has been terminated. 

When a match is received on a case and the child is identified as enrolled in 
DEERS, and health insurance is ordered, the system will automatically create a 
record on the participant INSR screen and create a journal entry on the WRKL 
screen. The enforcing authority must review the policy details in the system to 
determine the next action. 

If private health insurance is not ordered, and the case manager received a 
match that the child(ren) is enrolled in DEERS, the case manager must petition 
the court for the responsible parent to provide the TRICARE coverage for the 
child(ren). 

If the match indicates the child(ren) is/are eligible for enrollment, the case 
manager must follow up with both the NCP and CST to determine the next 
step in getting the child(ren) enrolled into DEERS. 

If the match indicates a child(ren)’s eligibility has been terminated, the system 
will automatically end-date the record on the INSR screen. The enforcing 
authority must follow up with both the NCP and CST to determine the next 
appropriate action to enforce medical support. For additional information see 
SEM, 611.1(D) Military Families. 

3. Enter Separate Provision Line for Cash Medical Support or Cash Medical 
Expense 

When cash medical support is ordered, enter a separate provision into the 
system for the cash medical support amount.  If medical expenses have been 
reduced to judgment, a separate provision line must be entered into the 
system for the medical expense amount.  This information is mandatory to 
qualify as medical support ordered and to receive proper credit for medical 
support performance on the federal OCSS 157 report. 
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I. CLOSURE OF CASES UNDER CERTAIN CIRCUMSTANCES FOR MEDICAL ONLY CASES (M 
CASE TYPES). 

1. Non-Cooperation 

With the implementation of Health care Reform, medical only custodians (M 
case types) are not sanctioned (i.e. reduction of medical benefits) for failing to 
cooperate with the Child Support Enforcement Program. Therefore, medical 
only cases (M case types) may be closed NCO when the enforcing authority 
documents a custodian’s lack of cooperation and an action by the custodian is 
essential for the next step in providing IV-D services. Additionally, IV-A does 
not need to be notified when a medical only custodian fails to cooperate with 
CSEP. 

2. Loss of Contact 

Medical only cases may be closed due to loss of contact with the recipient of 
services pursuant to SEM 214.1(K) and 45 CFR 303.11(b)(15). 

J. REQUIREMENTS FOR CST PROOF OF COVERAGE 

The IV-D program does not enforce medical support against CSTs; however, if a non-
assistance recipient of services is ordered to provide health insurance for the child(ren) 
the enforcing authority must request the CST provide proof of the child(ren)’s 
coverage. Since the IV-D Program is required to notify the Medicaid Agency of health 
insurance information when appropriate and to report health insurance policy details 
on the federal OCSS 157  report, this information must be entered into the system for 
reporting purposes. Due to the evolving Health Care Reform initiative, the federal 
Office of Child Support Services (OCSS) has suspended Data Reliability audits of 
Medical Support performance; therefore, return of this information is no longer 
considered the next essential step in providing IV-D services. 

207 BANKRUPTCY 

Individuals filing bankruptcy with the United States Bankruptcy Court are required to list all 
assets and all debts, including child support arrears, whether owed to the state for 
unreimbursed assistance or to the CST.  Although child support is a non-dischargeable debt 
under any type of bankruptcy proceeding, notice of the bankruptcy must be supplied to the 
enforcing authority’s attorney the day it is received for instructions on how to proceed. 
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208 RELINQUISHMENT OR ORDER TERMINATING PARENTAL RIGHTS 

The relinquishment or termination of parental rights terminates a parent’s duty to pay current 
support. 

If the child(ren) received public assistance after the relinquishment or termination took place 
and there is no order for continuing support, the case may be closed.  However, if there is an 
order for continuing support, the case must be reviewed for the next appropriate action. 

If the child(ren) received public assistance before the relinquishment or termination order was 
entered, the NCP may have incurred a debt to the state.  Collection for this debt must be 
pursued (see SEM 600 Enforcement). 

Pursuant to NRS 128.060(3), if the petitioner or the child is receiving public assistance, the 
petitioner shall mail a copy of the Notice of Hearing to the Chief of the Child Support 
Enforcement Program by certified mail return receipt requested, at least 45 days before the 
hearing date. 

When the Notice of Hearing or Order Terminating Parental Rights on a public assistance case 
is received, the enforcing authority must send the documentation and any other relevant 
information to the Chief of the CSEP with a cover memo within five (5) working day of receipt. 
The Division of Social Services must evaluate the case to determine if an objection is in the best 
interest of the child.  If no notice is given to the Chief, the Deputy Attorney General has the 
authority to request the order be set aside. 

209 REFERRAL OF UNKNOWN NCP(S) TO INVESTIGATIONS AND RECOVERY (I&R) 

Upon receipt of a public assistance referral in which the CST alleges an unknown noncustodial 
parent, the case manager must conduct an interview with the CST to obtain more information 
on the claim of an alleged unknown NCP. The case manager must attempt to obtain as much 
information about the NCP as possible including, but not limited to: 

1. The alleged father’s complete name, date of birth, estimated age and/or social 
security number (in whole or in part). 

2. Place, date, and circumstances of last contact with the alleged father(s). 

3. Type of relationship the CST had with the alleged father(s). 

4. Approximate date of conception. 
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5. Names of other men the CST had relations with thirty (30) days prior to or thirty 
(30) days after the approximate date of conception (obtain names, date of birth, 
etc., of the other parties). 

6. Names, address and phone number of other person who may have information 
regarding the alleged father(s). 

If discrepancies remain after attempting to obtain the above information, the case manager 
may refer the case to the DSS Investigation and Recovery (I&R) unit for follow up. If the case is 
to be referred to I&R, the case manager must review both the IV-D and the IV-A contact entries 
(viewable in NVKIDS and AMPS) to see if a referral request has been submitted within the 
previous 12 months for the same issue. If no previous request is found, the case manager 
should start a new I&R referral using the I&R Referral Review Guide/Form 6386-AF (Exhibit 
200-7) for the referral form and directives. Scan and attach supporting documentation to the 
referral email and document the existence of the attachment on the I&R referral form (Page 2 
of Exhibit 200-7) and send to irreferral@dwss.nv.gov. After the referral is sent to I&R, evaluate 
the case for the closure criteria listed in SEM 214.1 (D). The I&R investigators will send their 
findings to CSEP staff via email. 

If information is provided by I&R to initiate a locate attempt for an alleged father, the case 
manager must reopen the case and attempt to locate and establish paternity by following 
procedures in SEM 300 and 400.  If no information is provided, the case will remain closed 
unless other identifying information is obtained from other sources. 

210 CONTINUED SUPPORT ENFORCEMENT SERVICES 

Enforcing authorities must continue to provide IV-D services whenever a family is no longer 
eligible for assistance under the IV-A, IV-E, or Medicaid programs unless notified to the 
contrary by the CST. When the IV-A program notifies a CST that benefits are being terminated, 
the system will automatically generate NVGN000094, the Continued Services form which 
includes the Voluntary Case Closure Request form NVGN000026, notifying the CST of 
continued services.  Continued services must be provided unless the CST requests, in writing, 
continued services not be provided or the case meets one of the closure criteria outlined in 
SEM 214.  The CST may continue services for one or more NCPs without submitting an 
application. 

211 INTERNATIONAL CHILD SUPPORT 

Enforcing authorities are required to provide services in international child support cases 
when: (1) the noncustodial parent is a resident of either a foreign reciprocating country (FRC) 
or a country which is a signatory to the Hague Convention; (2) the enforcing authority has 
received a request for assistance on behalf of a custodian that is a citizen of either a FRC or a 
Hague Convention country; or (3) a custodian who is a foreign national applies for services 
directly with the enforcing authority. 
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Extensive reference materials, training guides and international forms are available on the 
OCSS website at: https://www.acf.hhs.gov/css/partners/international. 

A. HAGUE CONVENTION 

The United States is a signatory to the Hague Convention on the International Recovery 
of Child Support and Other Forms of Family Maintenance (the treaty), a global child 
support treaty establishing uniform procedures for the processing of international child 
support cases. Federal law (42 U.S. Code 666f) requires that states assist other treaty 
countries with establishing and enforcing child support obligations. 

Enforcing authorities are required to provide child support services to treaty countries in 
accordance with Article 7 of the UIFSA 2008 and Article 7 of NRS Chapter 130. 

The Hague Conference on Private International Law provides an essential reference 
guide, Practical Handbook for Caseworkers Under the 2007 Child Support Convention at: 
https://assets.hcch.net/docs/5f160c92-b560-4b7f-b64c-8423f56c6292.pdf. 

B. FOREIGN RECIPROCATING COUNTRIES 

Reciprocity is the mutual agreement between the United States or State of Nevada and a 
foreign country to process child support cases.  A foreign country that has established a 
reciprocal arrangement with either the United States or Nevada is known as a Foreign 
Reciprocating Country (FRC). 

State IV-D agencies must provide these foreign reciprocating countries the same services 
provided pursuant to other intergovernmental and interstate requests.  For information 
on international resources and requirements to initiate an action with the different 
countries refer to the OCSS website at 
https://www.acf.hhs.gov/css/partners/international. 

C. COUNTRIES IN WHICH RECIPROCITY EXISTS 

1. UNITED STATES 

The following countries have been declared by the U.S. government as foreign 
reciprocating countries (FRC) for the purposes of child support. Refer to the 
OCSS website for specific information on referring cases to these FRCs and for
additional participating countries: 
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a. Poland 
b. United Kingdom of Great Britain and Northern Ireland 
c. Canadian Provinces and Territories 

1) Alberta 
2) Saskatchewan 
3) Manitoba 
4) British Columbia 
5) Ontario 
6) Nova Scotia 
7) New Brunswick 
8) Newfoundland and Labrador 
9) Northwest Territories 

10) Nunavut 
11) Yukon 
12) Prince Edward Island (PEI) 

d. Norway 
e. Ireland 
f. Slovak Republic 
g. Czech Republic 
h. Australia 
i. Hungary 
j. Portugal 
k. Netherlands 
l. El Salvador 
m. Finland 
n. Switzerland 
o. Israel 

D. RECIPROCAL COUNTRY PROCEDURES 

1. MEXICO 

(a). Nevada Initiating – Mexico Responding 
Mexico requires the physical appearance of both parents in court to establish 
paternity. Additionally, experience has demonstrated that enforcement cases 
referred to Mexico are often unsuccessful. Therefore, enforcing authorities 
are not required to refer cases to Mexico when it has been verified and 
documented that a NCP is a citizen of, and lives in, Mexico. When these 
circumstances exist, a case may be closed using closure code FOR. 
Enforcement cases must remain open if a NCP has attachable assets located in 
the United States. 
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If an enforcing authority determines it is appropriate to refer a case to Mexico 
UIFSA documents (Exhibit 200-18 for a list of requirements) are sent to: 

Consulate of Mexico 
Attn: Protection Department 
823 South 6th Street 
Las Vegas, NV 89101 
(702) 477-2700 or (702) 477-2770 
Fax (702) 477-2727 
email: conlvegas@sre.gob.mx 

(b). Mexico Initiating – Nevada Responding 
Referrals from Mexico are processed by Nevada enforcing authorities in 
accordance with federal and state intergovernmental rules for responding 
jurisdictions. It is appropriate to request that documents are in English. As with 
any intergovernmental case (see SEM 212.B), if an initiating jurisdiction does 
not take an action essential for the next step in providing IV-D services, the 
responding jurisdiction may evaluate the case for closure pursuant to SEM 
214.1(M). 

When Nevada is the responding jurisdiction and Mexico is the initiating 
jurisdiction payments must be made payable to the custodian and sent to the 
Mexican consulate that originated the referral. Enter the Consulate of Mexico 
address on the CST’s participant address screen (AHIS). The system issues 
paper checks rather than electronic payments whenever ICOR and OWIZ 
display FIPS Code MX01500 Consulate of Mexico. 

(c). CST Lives in Mexico – Receiving Direct Services (No OJUR) 
When a CST resides in Mexico and is receiving IV-D services directly from a 
Nevada enforcing authority without the involvement of the Mexican 
government (no active OJUR in NVKIDS) a paper check or debit card will be 
issued and mailed to the CST at the address listed in NVKIDS .  Direct deposit 
is available if the CST has a United States bank account. See SEM 708 for 
information regarding debit cards and direct deposit. 

2.   CANADA 

Refer to the OCSS publication A Caseworker's Guide to Processing Cases with 
Canada | The Administration for Children and Families for specific information 
regarding intergovernmental cases with Canada. 

STANDARDS FOR CHILD SUPPORT SERVICES 

Federal program requirements specify certain time frames found in Exhibit 200-10. 
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A. EXPEDITED PROCESS [45 CFR 303.101] 

Expedited process is administrative and judicial procedures, which increase 
effectiveness and meet processing time frames.  Federal regulations require expedited 
processes to establish paternity and to establish, modify and enforce support orders. 

The IV-D agency must provide an alleged father the opportunity to voluntarily 
acknowledge paternity, and attempt to establish paternity by legal process under state 
law.  The IV-D agency is not required to take additional action to establish paternity, 
if, under state law, the acknowledgement itself establishes paternity. 

Voluntary acknowledgement must be recognized as a basis for seeking a support order 
without requiring any further proceeding to establish paternity. 

1. Paternity and Support Order Establishment Time Frames 

Within ninety (90) calendar days of locating the alleged father or NCP, the IV-
D agency must establish a support order or complete service of process 
necessary to commence proceedings to establish a support order and, if 
necessary, paternity (or document unsuccessful attempts to serve process, in 
accordance with the state’s guidelines defining diligent efforts)(45 CFR 303.4). 

In order to have an expedited process for paternity establishment and support 
order establishment, actions to establish support orders must be completed 
from the date of service of process to the time of disposition within the 
following time frames: 

a. Seventy-five percent (75%) of caseload in six (6) months; and 

b. Ninety percent (90%) of caseload in twelve (12) months. 

In cases where the IV-D agency uses long-arm jurisdiction and 
disposition occurs within twelve (12) months of the date of service of 
process, the case may be counted as successful within the six-month 
tier of the time frame, regardless of when disposition occurs within 
the twelve (12) months. 
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2. Safeguards 

a. Federal regulations require that paternities as well as support orders 
established via expedited process, by means other than judicial 
process, must have the same effect under state law as paternities and 
orders established by full judicial process within the state. 

b. All parties (CST, NCP and the Division of Social  Services where they 
are a party to the case) must be provided a copy of the voluntary 
acknowledgement of paternity, paternity determination, and/or 
support order. 

c. The due process rights of the parties involved must be protected as 
required by law. 

d. Recommendations of hearing judicial officers may be ratified by a 
judge and action taken may be reviewed under the state’s generally 
applicable judicial procedures. 

Hearing judicial officers are required to evaluate evidence and make 
recommendations to establish paternity as well as to establish and 
enforce orders. Hearing judicial officers are required to accept 
voluntary acknowledgements of paternity, in addition to voluntary 
acknowledgements of support and stipulated agreements setting the 
amount of support to be paid. Hearing judicial will have authority to 
enter default orders upon a showing that process has been served on 
the defendant in accordance with state law, that the defendant failed 
to respond to service in accordance with state procedures, and any 
additional showing required by state law. 

B. INTERGOVERNMENTAL CASE PROCESSING 

An intergovernmental case means a IV-D case in which the NCP lives and/or works in 
a different jurisdiction than the CST and child(ren) that has been referred by an 
initiating agency to a responding agency for services. An intergovernmental case may 
include any combination of referrals between states, Tribal IV-D agencies and 
reciprocating foreign countries. 
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Federal regulations (45 CFR 303.7) specify intergovernmental responsibilities 
including, but not limited to, the following mandatory activities.  Enforcing authorities 
must: 

1. General Responsibilities 

a. Use federally-approved forms in intergovernmental cases. 
Approved forms are available in NVKIDS and on the OCSS website at 
http://www.acf.hhs.gov/css/resource/uifsa-intergovernmental-child-
support-enforcement-forms 

b. Transmit requests for information and provide requested information 
electronically to the greatest extent possible. 

c. Within 30 working days of receiving a request, provide any order and 
payment record information requested by a State IV-D agency for a 
controlling order determination and reconciliation of arrearages, or notify 
the State IV-D agency when the information will be provided. 

d. Notify the other intergovernmental agency within 10 working days of 
receipt of new information. 

e. Cooperate with requests for the following limited services: Quick locate, 
service of process, assistance with discovery, assistance with genetic 
testing, teleconference hearings, administrative reviews, copies of court 
orders and payment records, and administrative enforcement in interstate 
cases under section 466(a)(14) of the Social Security Act. 

2. Central Registry 

a. Within 10 working days of receipt of an intergovernmental IV-D case the 
Central Registry must review the case for completeness, forward the case 
to the appropriate enforcing authority, acknowledge receipt of the case, 
inform the initiating agency where the case was sent for action and 
request any missing documentation. 

b. The Central Registry must respond to inquiries from initiating agencies 
within five working days of receipt of the request for a case status review. 
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3. Initiating State Responsibilities 

4. 

a. Determine whether or not there is a support order or orders and, where 
multiple orders exist, determine in which state a determination of the 
controlling order and reconciliation of arrears may be made. 

b. Where the NCP is in another jurisdiction determine whether the use of 
one-state remedies is appropriate and if not, refer the case to the 
appropriate jurisdiction within 20 calendar days. 

c. Request a determination of controlling order from the appropriate court 
or refer the case to the appropriate responding jurisdiction for 
determination of a controlling order and reconciliation of arrears within 
20 calendar days of establishing that a determination of controlling order 
is necessary. 

d. Within 30 calendar days of receipt of a request for information provide the 
responding agency any necessary documents and intergovernmental 
forms required by the responding agency or notify the responding agency 
when the information will be provided. 

e. Notify the responding agency at least annually, and upon request, of 
interest charges on overdue support under an initiating state order being 
enforced in the responding jurisdiction. 

f. Notify the responding agency within 10 working days of case closure that 
the enforcing authority has closed its case and the basis for case closure 
pursuant to 45 CFR 303.11. 

g. If the enforcing authority has closed its case but has not notified the 
responding agency make a diligent effort to locate the CST and accept, 
distribute and disburse any payments received from a responding agency. 

h. Submit all past-due support owed in IV–D cases that meet the certification 
requirements for Federal tax refund offset and notify any other state 
involved in enforcing the support order when the offset amount is 
received from the U.S. Department of Treasury. All states, with the 
exception of South Carolina, will be notified by a system generated 
CSENET transaction. 

Responding State Responsibilities 

a. Accept and process an intergovernmental request for services, regardless 
of whether the initiating agency elected to use one-state remedies. 

b. If unable to proceed with a case because of inadequate documentation, 
notify the initiating agency of the necessary actions within 75 calendar 
days.  The enforcing authority must process the case to the extent possible 
pending necessary action by the initiating agency. 
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c. File a determination of controlling order request with the appropriate 
court within 30 calendar days for receipt of the request or location of the 
NCP, whichever is later. Notify the initiating agency within 30 calendar 
days of receiving a controlling order determination from the court. 

d. Use appropriate remedies as it would in its own cases. 

e. Report overdue support to Consumer Reporting Agencies (CRA). 
Coordination between the initiating and responding agencies is 
recommended. 

f. Provide timely notice of hearings to the initiating agency. 

g. Within 10 working days of receiving instructions from an initiating 
jurisdiction to close a case, terminate the enforcing authority’s income 
withholding order and close the intergovernmental case, unless the two 
states reach an alternative agreement on how to proceed. 

h. Notify the initiating agency when the enforcing authority has closed its 
intergovernmental case because: 

1) The initiating agency failed to take an action which is essential for the 
next step in providing services; or 

2) The initiating agency notified the enforcing authority that the 
initiating state has closed its case; or 

3) The initiating agency has notified the enforcing authority that its 
services are no longer needed. 

i. Redirect support payments upon request from a support-enforcement 
agency in another state if neither the obligor, nor the obligee, nor the 
child reside in Nevada. 

C. INTRASTATE CASE PROCESSING 

An intrastate case is a child support case in which the CST and the NCP reside in 
different counties in Nevada. 
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1. 

2. 

3. 

Case Assessment 

a. Either the CST or the NCP may apply for child support services in any 
office in the state. 

b. The office that received the child support application is responsible for 
the case.  Within twenty (20) calendar days of receiving a referral, 
transfer or application for IV-D services a case must be opened and 
assessed to determine necessary action. The receiving office will 
assess and work existing and new cases as one office case for 
establishment, locate enforcement and modification.  However, if 
based on office procedures, anytime it is determined the office cannot 
provide services, the case may be transferred to the appropriate office 
following the case transfer procedures outlined in paragraph 3 below.  

c. Each office may assist another in serving a party without transferring 
the case.  If an income payer is located in another county and the case 
is in enforcement status, the income withholding may be initiated by 
the responsible office and not transferred to another office. 

Receiving Office Responsibilities 

At initial case assessment and any time during the life of the case, regardless 
of the functional area the case is in, staff will determine if the case should be 
transferred to the office where the NCP resides. The receiving office must 
accept the case under the terms of the interlocal agreement and they now 
become the responsible office. 

Case Transfer Procedures 

Prior to transferring the case, the case manager MUST: 

a. Document the attempted efforts made to establish an obligation or 
enforcement of the existing obligation. 

b. Update all demographic and financial information. 

c. Notify the NCP and CST of the case transfer. 

d. Scan the entire file into EDOC. 

e. Notify the receiving office by phone or email and document the 
specifics. 

f. Forward original documents, as appropriate, to the new responsible 
office, within twenty (20) calendar days of transferring the case in 
NVKIDS. 

g. Document what originals were sent to the new responsible office and 
how the documents were sent (e.g., messenger, regular mail, certified 
mail, Federal Express, etc.) 
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4. Cases That Should Not Be Transferred 

a. If the NCP is incarcerated in a Nevada county, unless that county has 
an arrangement/agreement with the facility of incarceration to 
provide services. 

b. If the NCP’s location is unknown. 

5. Customer Service 

Customer service (all communications from NCPs, CSTs, etc.) should be 
handled by the responsible office. 

D. CONFLICT CASES 

A conflict case is one in which the enforcing authority cannot accept or process the 
case due to a conflict of interest.  If a conflict of interest arises, the enforcing authority 
shall: 

1. Attempt to establish an agreement with another district attorney’s office to 
provide legal and case management services. Once an agreement has been 
reached, the case will be transferred and the reason for case transfer will be 
documented in the system. 

2. If the assigned responding jurisdiction is unable to arrange for another district 
attorney to take the case, it may be possible to enlist the services of a private 
attorney.  Fees are subject to 66% reimbursement, but should be reflected in 
the county child support budget approved by the Chief. 

3. In the event neither of the first two options is possible, a written request to 
the Chief of Child Support Enforcement in Central Office should be submitted 
stating the following: 

● Case information including participants and case ID. 
● Reason why the party feels this qualifies as a conflict case. 
● Type of services being requested – legal, case management or both. 

4. The chief of the program will consult with the deputy attorney general on a 
case-by-case basis and notify the office whether the state will assist in the 
matter. 

To ensure restricted case access, these cases will be designated as “High 
Profile Restricted Cases” in NVKIDS. Access will be limited to the assigned case 
manager, supervisor, and office manager who hold a High Profile role. 

Note: Other types of High Profile Restricted Cases may include those that are 
Court Ordered, involve a Public Person, or are restricted per Statute 
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E. CONFIDENTIAL CASES 

Case records, whether paper files or system database records, of employees who are 
applicants, recipients or former recipients of any Division of Social Services program, 
including the Child Support Enforcement Program, must be safeguarded in such a 
fashion as to prevent them from becoming available to co-workers. “Employees” and 
“co-workers” are defined for these purposes as anyone employed by the Division of 
Social Services, Office of the District Attorney, Office of the Attorney General, any 
entity under cooperative agreement to provide program services, or any other 
individual with access to system or hard-copy records. 

To maintain appropriate restrictions, these cases will be labeled as ‘”Familial Restricted 
Cases” in NVKIDS. Access will be limited to the assigned case manager, their supervisor, 
and the office manager, each of whom must hold a Familial Worker role. 

Access is restricted for all other individuals unless specifically authorized by the 
administrator or their designee. No other employee may view this information without 
the explicit approval of the office manager. 

Note: Familial Restricted Cases may also include situations where a child support staff 
member is related to, or has a close personal relationship with, a participant on an 
open NVKIDS case. 

An applicant, program participant or employee must not be given treatment or 
consideration different in any way from that required or offered to any other program 
participant. 

An office (IV-A or IV-D) may also have other criteria for confidential cases based on the 
procedures of the office or program.  If another office or program makes their case 
confidential which makes the enforcing office’s case confidential, the enforcing office 
is not to question the reason for the confidentiality. 

REVIEW AND ADJUSTMENT 

State Regulation Adopted December 5, 2017 

The enforcing authority must conduct a review of a child support order over which Nevada 
has Continuing Exclusive Jurisdiction (CEJ): 

1. Every 36 months upon the request of either party in a non-assistance case. 
2. Every 36 months if there is an assignment of support rights under Title IV-A. 
3. Upon learning that a non-custodial parent will be incarcerated for more than 180 

calendar days. 
If the calculated current monthly child support amount does not meet the standard 

established by program policy, then the program must adjust the child support order by 
applying the state guidelines for setting and adjusting child support awards; and/or the 
child’s health care needs must be provided for through health insurance or other means. 
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If the order is less than 36 months old and either parent requests a review due to a substantial 
change in circumstances, the enforcing authority must:  review the information provided and, 
if change of circumstances is found to exist, adjust the order. Per NRS 125B.145(4), a change 
of 20% or more in the gross monthly income of the obligor constitutes a change in 
circumstances requiring a review for modification of the order, although there may be other 
bases for requesting a modification based on change of circumstances. 

In addition, the need to provide for the child’s health care needs in the order, regardless of 
whether an adjustment in the amount of child support is necessary, must be an adequate basis 
to initiate an adjustment of the order (45 CFR 303.8(d)). 

Financial institution sources listed under SEM 304(A) may assist in providing information as a 
basis for determining an adjustment is in order. 

213.1 NOTIFICATION OF RIGHT TO REVIEW AND ADJUSTMENT 

Federal regulation requires the parties subject to a child support order be notified of the right 
of each parent to request the IV-D program to review such order. 

“Notice of Right to Review and Adjustment” is: 

1. Included in the application for IV-D services and to all public assistance 
applicants. 

2. The “Notice of Right to Review and Adjustment” is mailed to the NCP when 
located, and/or to both parties at month-end following the three-year review 
anniversary date. 

3. Included in all new or modified child support orders issued by a Nevada court 
or expedited process. 

213.2 TO DETERMINE IF REVIEW IS WARRANTED 

The date a request for review and adjustment was received must be documented in the 
case record. 

A. CASES EXCLUDED FROM REVIEW 

Following is a list of cases to be excluded from the review and adjustment process: 

1. Neither of the parents subject to the order or a support enforcement agency 
has made a request in writing (for non-assistance cases only). 
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2. TANF cases in which there has been a determination by IV-A, IV-E or Medicaid 
that good cause exists as to why child support enforcement may result in the 
risk of harm to the child or caretaker relative.  In this case, IV-D will determine 
a review would not be in the best interests of the child. NOTE:  In each 
instance the case manager must verify Good Cause still exists before excluding 
the case from review and adjustment process. 

3. Incoming cases being enforced in Nevada through interstate income 
withholding only (Nevada does not have jurisdiction in these cases). 

4. Any case in which adoption proceedings are pending. 

5.    Cases in which the custodian of the child(ren) does not have legal custody. 

However, for the original court order to follow the child, the individual who 
obtains lawful physical custody of a child who was not party to the original 
court order must provide a signed and notarized Affidavit of Custodian of 
Minor Child form.  See SEM 501(B). 

5. Medicaid Only and non IV-E cases where the order already requires the 
provision of private health insurance coverage, or a cash medical support 

6. provision, and neither parent has requested a review. 

B. WHEN A CASE IS EXCLUDED FROM REVIEW 

When the enforcing authority excludes a case from the review and adjustment 
process, they must notify the party making the request of the decision not to 
review/adjust at this time and the reason. The requestor must also be informed: 

1. When the reason for exclusion no longer exists, the request may be 
resubmitted and a review will be conducted at that time; and, if warranted, 
the order will be adjusted. 

2. The decision by the IV-D agency not to proceed with a review and adjustment 
of the order does not preclude either parent from filing a petition or motion 
to modify the order through the judicial process, either through private 
counsel or pro se. 
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213.3 REVIEW AND ADJUSTMENT PROCEDURES 

Within 180 calendar days of receiving a request for a review, a Mandatory Review and 
Adjustment action task or locating the non-requesting parent, whichever occurs later, the 
enforcing authority must conduct a review of the order and recommend an adjustment to the 
order or determine the order does not meet the CSEP standard for petitioning the court and 
notify the parties of the proposed recommendation. When the minimum threshold for CSEP is 
not met, neither party is precluded from filing a petition or motion to modify the order through 
the judicial process, either through private counsel or pro se. 

NOTE: If the non-requesting parent’s location is unknown, the system will not automatically 
initiate the Review and Adjustment process and suspend action on the review until 
the party is located.  The 180-day time frame will start after the location is verified. 

If the child(ren) is receiving TANF in Nevada and the NCP has requested the review, 
copies of the court order must be obtained by the appropriate enforcing authority. 

The following are the procedures to review and adjust the child support orders. 

A. 30 DAYS PRIOR TO REVIEW 

1. The system alerts the case manager who must notify each party subject to the 
child support order: 

a. That the enforcing authority will review their child support order; and 

b. In the NCP’s notification, the case manager must request a financial 
statement be completed and returned within thirty (30) days. 

2. The case must be prepared for review by requesting verification of the non-
custodial parent’s resources, i.e., verification of income, bank accounts, etc. 

B. CONDUCT THE REVIEW 

1. Using the non-custodial parent’s actual income the case manager must 
compute the new child support obligation by applying the state guidelines (see 
SEM 506(E)). 
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2. Nevada case law requires a change of circumstances for the court to modify 
or adjust an order.  NRS 125B.145(4) states a change of at least 20% (increase 
or decrease) in the gross monthly income of an obligor constitutes a change of 
circumstances.  Accordingly, an enforcing authority must determine if there is 
at least a 20% change in an obligor’s income before proceeding with a 
modification if the request is based on a change in the obligor’s income.  There 
may be other reasons for requesting a modification based on change of 
circumstances such as health care needs. 

3. The case manager must determine if private health insurance is accessible to 
the child(ren) and is available at reasonable cost to one or both parents. 

4. If the party requesting the review wants to withdraw their request for review 
prior to the review being completed, the other party must be in agreement to 
have the review terminated.  If both parties do not agree to have the review 
terminated, the review will continue. 

The request to terminate the review must be in writing and signed by both 
parties.  The case record should be documented to reflect the circumstances 
and the basis for not continuing with the review. 

C. AFTER THE REVIEW 

1. Modification Appropriate 
a) Notify the parties of the proposed adjustment and 
b) Complete a stipulation if the parties are in agreement or 
c) Petition the court for a modification if the parties do not agree to the 

proposed adjustment. 

2. Modification Not Appropriate 
a) Notify the parties that the order does not qualify for an adjustment and 

provide the reasons why. 
b) Advise the parties that they have the right to file a petition or motion to 

modify the order through the judicial process, either through private 
counsel or pro se. 
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213.4 INTERGOVERNMENTAL REVIEW AND ADJUSTMENT 

The applicable laws and procedures for review and adjustment of child support orders are 
those of the state in which the review and adjustment, or determination there be no 
adjustment, takes place. 45 CFR 303.7 requires that the responding jurisdiction notify the 
initiating jurisdiction of actions taken in the case. 

When an order is being enforced through an IV-D agency in Nevada and Nevada has Continuing 
Exclusive Jurisdiction (CEJ) (see SEM 216), Nevada will conduct the review and, if appropriate, 
make the adjustment.  If the order is being enforced through an IV-D agency in another state 
and Nevada does not have CEJ, Nevada will request that state proceed with the review and 
adjustment based on that state’s laws, guidelines and procedures. 

NOTE: When Nevada does not have CEJ, the request for review and adjustment must be 
sent to the state with CEJ.  Advise the requesting party the review and adjustment 
must be completed in the state with CEJ. 

The jurisdiction where the IV-A case resides is responsible for initiating the review and 
adjustment request on public assistance cases. 

A. NEVADA INITIATING REVIEW AND ADJUSTMENT REQUEST 

1. Based on the following criteria, the case manager must send a request for 
review to another state within twenty (20) calendar days of receiving a request 
for review of the order, and information necessary to conduct the review. 

a. The order is at least 36 months old, or it has been 36 months since the 
last review and the non-requesting party resides in another 
jurisdiction; or 

b. The request is based on a change of circumstances. 

c. The CST, enforcing authority or NCP requests a review in writing. 

d. In an IV-A case, there has not been a “good cause” determination. 

e. The order does not contain a provision for medical support. 

2. If the request for review fails to meet the criteria, inform the requestor: 

a. A review will not be conducted at this time and why. 

b. A review may be requested at such time as the criteria are met. 

c. The decision by the IV-D agency not to proceed with a review and 
adjustment of the order does not preclude either party from filing a 
petition or motion to modify the order through the judicial process, 
either through private counsel or pro se. 
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3. When the criteria for the three-year review are met and it is determined 
appropriate to request a review and adjustment in another state: 

a. Send the request on a Child Support Enforcement Transmittal #1 to 
the other state within twenty (20) calendar days of receipt of the 
following information: 

1) The non-requesting party’s address. 

2) Any resource information relevant to the review and 
adjustment. 

3) Within five (5) working days of receipt of any notice issued by 
the responding state, in connection with the review and 
adjustment of the order, a case manager must send a copy to 
the party requesting the review. 

4) When a responding state denies or returns a request for 
review and adjustment. 

b. If the request for review and adjustment does not meet the criteria, 
the case manager must send a copy of the responding state’s letter to 
the requesting party. 

c. If the request was denied for any other reason, the enforcing authority 
must work with the responding jurisdiction to find out what is required 
to process the request. 

d. If the order is a Nevada order and Nevada retains CEJ, the enforcing 
authority must do the review and adjustment through long-arm (NRS 
14.065). 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 213.4 MTL 02/25 03 Dec 25 

B. NEVADA RESPONDING TO REVIEW AND ADJUSTMENT REQUEST 

1. Upon receipt of a request for a review from another jurisdiction, the enforcing 
authority must determine whether a review is warranted by applying the 
following criteria: 

a. Nevada has CEJ; and 

b. The order is at least three  years old, or it has been 3 years since the 
last review and/or private health insurance coverage is now available; 
and/or 

c. The order is less than 3 years old, and the request is based on change 
of circumstances. 

2. If the request for review fails to meet the criteria, the party must be informed: 

a. A review will not be performed at this time and why. 

b. A review may be requested at such time as the criteria are met if 
Nevada has CEJ. 

c. The decision by the IV-D agency not to proceed with a review and 
adjustment of the order does not preclude either party from filing a 
petition or motion to modify the order through the judicial process, 
either through private counsel or pro se. 

3. Within 180 calendar days of receiving a request for review or locating the non-
requesting party, whichever occurs later, the enforcing authority must: 

a. Notify both parties and the initiating jurisdiction of the intent to 
conduct a review following the procedures in SEM 213. 

NOTE: If the CST’s address is not provided by the initiating 
jurisdiction, the CST’s notices must be sent in care of the 
initiating jurisdiction. 

b. Conduct the review using the procedures in SEM 213. 

c. Adjust the order, or determine the order should not be adjusted. 
Provide both parties and the initiating jurisdiction a notice of the 
adjustment, or determination there will be no adjustment in 
accordance with SEM 213.3. 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 213.4 - 213.5 MTL 02/25 03 Dec 25 

d. If the non-requesting party is not located, refer the case to locate and 
inform the initiating jurisdiction.  Upon location of the party, proceed 
with the review and adjustment. 

213.5 REQUEST FOR REVIEW AND ADJUSTMENT 

Federal and state law allows for either party to a child support order being enforced by a IV-D 
agency to request a review and adjustment. 

A. WHEN IV-D CASE EXISTS 

When an IV-D case exists in Nevada or an application for IV-D services has been made, 
and Nevada has CEJ: 

1. The review will be conducted by the enforcing authority following the policy 
and procedures in SEM section 213.3 through 213.4. 

2. All notices must be sent to the parties and to the IV-D authority in the state 
where the CST resides.  If the CST in a local case is receiving TANF, copies of 
the notices must also be sent to the Division of Social Services. 

3. When one party lives in Nevada and the other party lives out of state, follow 
the procedures in SEM 213.4. 

B. WHEN NO IV-D CASE EXISTS 

When a party requests a review and adjustment of an order not being enforced by an 
IV-D agency, the enforcing authority must: 

1. Advise the party of the option to apply for ALL IV-D services, explaining the 
review and adjustment will not be the only service provided. Explain the full 
range of services includes intercepting the NCP’s IRS tax refund for any 
certified outstanding arrears, immediate income withholding, provision for 
medical support for the dependents in the order, etc.; or 

2. If the enforcing authority has implemented a “pro se” procedure, provide the 
party with this package; or 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Sections 213.6 – 213.7 MTL 02/25 03 Dec 25 

3. Advise the party to contact a private attorney; or 

4. Refer the party to the IV-D agency in the state where the order was entered 
to apply for IV-D services. 

NOTE: For cases where Nevada does not have CEJ, advise the requesting 
party the review and adjustment must be completed in the state 
with CEJ. 

213.6 CHANGE OF CIRCUMSTANCES 

A change of circumstances applies to cases where the court order is less than three years old, 
and therefore, does not meet the review and adjustment criteria.  Either party may request a 
change in circumstances, regardless of whether it results in an increase or decrease to the 
support obligation or monthly arrears repayment amount. 

NOTE: When Nevada does not have CEJ, the request for a review based on change 
of circumstances must be sent to the state with CEJ. 

A. CHANGE IN INCOME 

NRS 125B.145(4) states a change of circumstances requiring a review for modification 
of the order for the support of a child is deemed to exist if the requesting party 
demonstrates a change of 20% or more in the gross monthly income of a person 
subject to the order. 

EXCEPTION:  If the Nevada support obligation is set at a percentage amount without a 
fixed dollar sum, it is treated as a change in circumstance and is not required to meet 
any other criteria. The order should be reviewed and a new order for a sum certain 
amount should be obtained. 

B. CASES WHERE THE SUPPORT OBLIGATION HAS BEEN REDUCED BY THE COST OF 
PRIVATE HEALTH INSURANCE 

Change of circumstances applies to all cases in which the ongoing support obligation 
has been reduced due to the cost of private health insurance when: 

1. The CST has health insurance available at no cost or at a lesser cost than the 
NCP’s policy and wants to cover the child under this policy and have the NCP 
pay the full child support obligation, or 

2. The NCP has changed employment and private health insurance is not 
available or is available at no cost. 

NOTE: In the event the support obligation was reduced due to the cost 
of private health insurance, and the NCP did not provide private 
health insurance, an arrearage judgment in the amount of the 
insurance reduction can be established.  Set the case for a hearing 
to change the NCP’s support obligation. 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Sections 213.6 – 213.7 MTL 02/25 03 Dec 25 

C. ORDERS WITHOUT A MEDICAL SUPPORT PROVISION 

Health care needs of the child(ren) must be considered an adequate basis to initiate 
an adjustment of an order, regardless of whether an adjustment in the amount of child 
support is necessary.  In no event shall the eligibility for or receipt of Medicaid be 
considered to meet the need to provide for the child(ren)’s health care needs in the 
order. 

In all cases, the enforcing authority must petition the court to include private health 
insurance that is accessible to the child(ren) and is available at reasonable cost to one 
or both parents.  If private health insurance is not available at the time the order is 
established or reviewed, the enforcing authority must petition the court to include a 
cash medical support provision not to exceed five percent (5%) of the NCP’s gross 
monthly income to be paid to the CST, until such time as private health insurance 
becomes available.  If a future provision for private health insurance is included in the 
order for one or both parents, the cash medical support provision must be reviewed 
when private health insurance becomes available to either parent. 

D. CHANGE OF CIRCUMSTANCES HEARINGS 

IV-D staff must assist the requesting party in obtaining documentation available to the 
IV-D program, to support the requested change in circumstances, prior to scheduling 
a hearing, i.e., DETR printout. 

The enforcing authority is responsible for scheduling the hearing and notifying the 
parties.  Schedule the hearing for the first available court date. 

E.  INCARCERATION 

A change of circumstances exists when an NCP will be incarcerated for more than 180 
days. For the purposes of this section, “incarceration” means confined in any place 
designated by law for the keeping of a person held in custody under process of law. 
Incarceration includes confinement in jails, prisons, correctional facilities and 
conservation camps. However, incarceration does not include probation, parole or 
supervised work release programs. 

213.7 STIPULATIONS 

In response to a request for review and adjustment, the parties may enter into a stipulation. 
See SEM 504.1. 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Sections 214 MTL 02/25 03 Dec 25 

214 CASE CLOSURES 

Criteria for closing child support cases are defined in SEM 214.1.  For the purposes of this 
section, the party requesting child support services is referred to as the “recipient of services,” 
reflecting Title IV-D services may be requested by either the CST or the NCP. 

NOTE: Case manager must ensure that the following have been completed and/or end-
dated: action tasks, case processes, financials, OWIZ and ICOR to allow for proper case 
closure. 

A. REQUIREMENT TO CLOSE 

1. All cases meeting one of the federally authorized closure criteria and in which 
a payment has not been received in 60 days must be closed.  However, if case 
closure is mandated, then the case must be closed even if payments are being 
received. Cases not meeting at least one closure criterion must remain open 
and subject to all child support services.  A closure matrix correlating system 
closure codes, federal regulations and state policy may be found in Exhibit 200-
11. 

2. Closing cases as errors 

If a case does not meet one of the federally authorized closure reasons but 
must be closed to correct a record keeping deviation (e.g., the case was 
created incorrectly), the Error (ERR) closure code may be used. 

Case managers must obtain Central Office approval before a case is closed 
using the Error (ERR) closure code.  Use of the ERR code is restricted to 
designated Central Office staff. When considering a case as an Error closure, 
case managers must initiate the Case Closure process with ERR closure reason 
and e-mail a request to Central Office specifying the case name, case number 
and reasons the case should be closed as an Error to 
CSEP_PolicyUnit@dwss.nv.gov. If approved, Central Office staff shall close the 
case using the ERR code and notify the case manager via email. If the request 
is denied, Central Office staff shall notify the worker. 

B. DOCUMENTATION [45 CFR 303.11(b) and (e)] 

All closed cases must have a case note documenting the reason the case is closed. 
Federal regulations require that supporting documentation for the case closure 
decision must be maintained in the case record. All records for closed cases must be 
kept for at least three years. 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 214 - 214.1 MTL 02/25 03 Dec 25 

C. EFFECT OF CASE CLOSURES ON COURT ORDERS 

Case closure does not affect the support order or arrearages.  Although the IV-D 
agency (PAO or district attorney’s office) closes a case, the support order remains in 
effect and arrearages continue to accrue for the life of the order.  When an IV-D agency 
closes a case, it means IV-D program services are not provided. 

D. DISMISSAL OF A COURT ORDER 

When a court order is dismissed, it does not vacate prior orders for support. Child 
support payments accrued prior to the dismissal remains due and payable. 

E. VACATING A COURT ORDER 

If a court vacates an order, the effect is the order and any arrears which may have 
accrued are deleted as if the order never existed.  If the court vacates an order and 
support payments have been made under the order, the court is requested to 
determine if a refund is warranted to the NCP. 

214.1 CASE CLOSURE CRITERIA 

All IV-D cases meeting at least one of the following criteria must be closed. 
Appropriate computer system closure codes are explained in Exhibit 200-11. 

A. NO CURRENT SUPPORT OBLIGATION AND NO CONTINUED SERVICES 
[45 CFR 303.11(b)(1)] 

There is no current support obligation, continued services are not being provided, 
arrearages are under $500 or unenforceable under state law, and there have been no 
payments received on the case in the last 60 days. 

Spousal support may only be enforced when there is also a current child support 
obligation.  In cases where the child support obligation has been satisfied and all that 
is remaining is spousal support, the case must be closed under 45 CFR 303.11(b)(1) 
since there is no longer a current support order and arrearages are under $500 or 
unenforceable under state law. Per federal clarification, for this purpose, “current 
support order” refers to a child support order because enforcing spousal support 
without an underlying child support order is not an IV-D function. 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 214.1 MTL 02/25 03 Dec 25 

B. REIMBURSEMENT ONLY CASES 

1. The Nevada Child Support Enforcement Program will not pursue reimbursement 
of TANF payments when: 

a. The child(ren) is no longer receiving public assistance; and 

b. No order exists to calculate arrears; and 

c. The caretaker has terminated services with the Nevada IV-D Program; and 

d. No administrative or judicial action to establish a current support 
obligation and/or arrears has been initiated prior to terminating IV-D 
services. 

2. If the caretaker terminates IV-D services after an administrative or judicial action 
is initiated but before an order for support is established, the Nevada IV-D 
agency pursues arrears as long as a valid address exists for the NCP.  If the NCP 
must be relocated, the IV-D case must be closed. 

3. When a reimbursement (recovery-only) case qualifies for closure and the state 
debt has been determined to be uncollectible pursuant to SEM 623, the 
enforcing authority shall complete a manual arrears adjustment in NVKIDS to 
reflect zero arrears are due. 

C. PUTATIVE FATHER DECEASED [45 CFR 303.11(b)(4)] 

1. The case must be closed if the NCP or putative father is deceased and no 
further action, including a levy against the estate, can be taken.  Any actions 
in process or before the court at the time of death must be closed.  If assets 
are identified or the CST has provided information regarding assets which can 
be verified, the case must remain open to pursue possible collection. The case 
record must be documented if no assets are identified. 

NOTE: Prior to initiating Case Closure process the case manager must 
complete the Deceased Non-Custodial Parent Process (DNCP). 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 214.1 MTL 02/25 03 Dec 25 

D. UNABLE TO ESTABLISH PATERNITY [45 CFR 303.11(b)(6)] 

Paternity cannot be established because: 

1. Child is 21 years old and a parentage action is barred by the Statute of 
Limitations (NRS 126.081). 

2. A genetic test or a court or administrative process has excluded the putative 
father.  If the putative father is excluded, the mother must be contacted to 
obtain information on other possible fathers. 

3. It is not in the best interests of the child to establish paternity in a case 
involving incest, rape, or any case where legal proceedings for adoption are 
pending. 

4. The identity of the biological father is unknown including at least one interview 
by the child support case manager with the recipient of services.  For the 
purposes of this closure criterion, “identity” means the name of the biological 
father. 

The IV-D program must follow up on all information which may establish the 
name of the biological father. If, for example, the interview of the recipient of 
services failed to result in the name of the biological father, but did result in 
the last known address or income payer, a diligent effort to identify the 
biological father requires the IV-D agency to pursue these leads in an attempt 
to identify the biological father. 

E. UNABLE TO LOCATE [45 CFR 303.11(b)(7)] 

The NCP’s location is unknown and the IV-D program has made regular attempts using 
all resources available (see SEM 300), all of which have been documented as 
unsuccessful, to locate the NCP, 

1. over a two-year period when there is sufficient information to initiate 
automated locate efforts, or 

2. over a 6-month period when there is insufficient information to initiate 
automatic locate efforts, or 

3. after a 1-year period when there is sufficient information to initiate automated 
locate efforts, but locate interfaces are unable to verify a Social Security 
Number. 

As a general rule, the data elements needed to conduct an automated locate effort 
include an individual’s name and Social Security Number. 

Federal regulations define “location” as the NCP’s residential or employment address. 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 214.1 MTL 02/25 03 Dec 25 

When a new application or referral is received on a case previously closed under the 
above criteria, the case must be reopened and a thorough assessment of the case must 
be made within no more than 20 calendar days to determine if there is a change of 
circumstances or new information that could lead to the establishment of paternity or 
a support order, or enforcement of an order. The assessment must include at least 
one interview with the CST or review of the new application and any accompanying 
documents. 

All appropriate paternity cases (in Las Vegas and Reno PAOs) approved by manager 
must be sent to Investigations and Recovery (I&R).  When possible locate information 
is returned by I&R, the case must be reevaluated to pursue paternity establishment. 

F. NCP IS INSTITUTIONALIZED, INCARCERATED, DISABLED, OR IN LONG-TERM CARE [45 
CFR 303.11(b)(3), (8) and (9)] 

A case may be closed when the enforcing authority has determined that throughout 
the duration of the child’s minority (or after the child has emancipated), the 
noncustodial parent cannot pay support and the enforcing authority’s investigation 
indicates there is no evidence of support potential because the NCP has been 
institutionalized in a psychiatric facility, is incarcerated, or has a medically verified total 
and permanent disability. 

A case also meets closure criteria when there is no current support order, the children 
are emancipated, and the noncustodial parent has entered long-term care agreements 
such as a residential care facility or documented home health care. 

For any of the above closure reasons the enforcing authority must determine that the 
noncustodial parent has no income or assets above the subsistence level that could be 
levied or attached for support. 

1. Subsistence Level Defined 
For the purposes of case closure, “subsistence level” means the current federal 
poverty guideline for one person as determined by the Secretary of Health and 
Human Services and published annually in the Federal Register. The federal 
poverty guidelines are available online at https://aspe.hhs.gov/poverty-
guidelines. 

Example: The 2025 poverty guideline for one person living in the 48 contiguous 
states or the District of Columbia (there are separate guidelines for Alaska and 
Hawaii) is $15,650. A noncustodial parent would need to have attachable annual 
income or assets less than $15,650 to close a IV-D case pursuant to this closure 
criterion. Conversely, if an NCP has annual income or total assets of $15,650 or 
greater, the case must remain open and all appropriate IV-D services provided. 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 214.1 MTL 02/25 03 Dec 25 

2. NCP Receiving SSI or Concurrent SSI and SSD 
A case shall be closed when the enforcing authority confirms and documents that 
the noncustodial parent’s sole income is from Supplemental Security Income (SSI) 
payments or concurrent SSI and Social Security Disability Insurance (SSDI) 
benefits. The subsistence level requirement does not apply when the NCP’s sole 
income is from SSI or concurrent SSI and SSDI benefits. 

G. NCP IS NOT A CITIZEN OF THE UNITED STATES [45 CFR 303.11(b)(10)] 

The NCP is a citizen of another country and resides in a foreign country and the 
following conditions apply and are documented in the case record: 

1. The NCP does not work for the U.S. Government or a company with 
headquarters or offices in the United States. 

2. The NCP has no income or assets in the United States which can be levied or 
attached for support. 

3. There is no federal or state treaty or reciprocity (see SEM 211C, Countries In 
Which Reciprocity Exists) with the country where the NCP resides. 

4. Necessary location activities have been taken pursuant to SEM Chapter 300 and 
45 CFR 303.3. 

H. LOCATE ONLY – NON IV-D CASE [45 CFR 303.11(b)(11)] 

After all appropriate locate resources are exhausted, the case may be closed.  There is 
no requirement to keep a non IV-D case open if the parent is not located. 

I. RECIPIENT OF SERVICES REQUESTS CASE CLOSURE [45 CFR 303.11(b)(12)] 

A non-public assistance case may be closed if the recipient of services request closure 
and there is no assignment to the State of Nevada for current support, arrears, or 
medical support.  A TANF recipient cannot request case closure.  For former public 
assistance cases, the recipient may request closure of the non-assistance portion of 
the case. The case manager will determine if the public assistance portion meets 
closure criteria or if recovery of the state’s arrears will be pursued. 

NOTE: When an NCP submits an application for child support services the NCP is 
considered the recipient of services and may request case closure. When the NCP 
recipient of services requests closure of a non-assistance case, the CST must be 
notified of the pending closure. This will allow the CST an opportunity to submit an 
application for child support services if desired. 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 214.1 MTL 02/25 03 Dec 25 

J. GOOD CAUSE ESTABLISHED [45 CFR 303.11(b)(14)] 

There has been a finding of good cause (see SEM 205(C)(1)(b), Good Cause 
Determination) by IV-D. If at a later date the agency determines good cause does not 
exist, the case will be reopened. 

K. LOSS OF CONTACT [45 CFR 303.11(b)(15)] 

1. Non-Assistance Cases 

A non-assistance case meets closure criteria when the IV-D agency is unable to 
contact the recipient of services within a sixty (60) calendar day period despite 
an attempt to contact the recipient of services through at least two different 
methods. Appropriate methods of contact include, but are not limited to, use of 
the telephone, correspondence sent via e-mail or a letter mailed first class to the 
recipient’s last known address.  The sixty (60) calendar day period begins with 
the date the letter is mailed to the recipient of services. 

2. Non-TANF Child-Only Medicaid Cases 

Only non-TANF child-only Medicaid cases may be closed due to loss of contact 
with the recipient of services.  The IV-D program does not receive referrals for 
non-TANF child-only cases.  If, however, a Medicaid-only case previously 
referred to IV-D becomes a child-only case, the enforcing authority may initiate 
case closure for loss of contact. 

Child-only Medicaid cases can be closed for loss of contact if the enforcing 
authority is unable to contact the recipient of services within a sixty (60) calendar 
day period despite an attempt of at least one letter sent to the last known 
address.  The case manager must document the loss of contact in the system 
and that the status of the case is a non-TANF child-only Medicaid case. The case 
is eligible for closure under 45 CFR 303.11(b)(15) and may be closed with LOC 
closure code. 

See Exhibit 200-1, for IV-A Referral Aid Codes that apply to non-TANF Medicaid 
child-only cases. 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
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In order to actually close the case after the above-referenced sixty (60) calendar 
day contact period has elapsed, the IV-D case manager must send a separate 
sixty (60) calendar day closure notice (see SEM 214.2, Closure Notice) advising 
the recipient of services of the IV-D Program’s intent to close the case. The sixty 
(60) day periods regarding the contact letter and the closure notice are 
independent time frames.  In other words, when the IV-D case manager is unable 
to contact the non-assistance recipient of services during a sixty (60) calendar 
day period, the case manager may not automatically close the case without first 
complying with closure notice requirements. 

If after a total of 120 days (sixty (60) day contact letter period plus sixty (60) day 
closure notice period) the recipient of services do es not respond or contact is 
not otherwise established, the case is closed. 

If arrears are assigned to the state, these arrears must be pursued unless 
circumstances warrant the state’s case be closed.  If a monthly arrears obligation 
does not exist, the enforcing authority should be requested to establish and 
enforce an arrears obligation. 

If payments are being received, refer to the procedures in SEM 707. 

L. RECIPIENT OF SERVICES HAS FAILED TO COOPERATE [45 CFR 303.11(b)(16)] 

1. Non-Public Assistance Cases 

A non-public assistance case may be closed when the enforcing authority 
documents the service recipient’s noncooperation and an action by the service 
recipient is essential for the next step in providing IV-D services.  For federal 
case closure purposes, a non-public assistance case in one in which the 
custodian is not currently receiving Title IV-A services. 

Proceeding with closure due to non-cooperation is not appropriate when a 
non-assistance recipient of services is ordered to provide health insurance for 
the child(ren) and fails to provide necessary health insurance policy 
information as requested. Due to the evolving Health Care Reform initiative, 
the federal Office of Child Support Enforcement (OCSE) has suspended Data 
Reliability audits of Medical Support performance; therefore, return of this 
information is no longer considered the next essential step in providing IV-D 
services. 

2. Non-TANF Child-Only Medicaid Cases 

The IV-D Program does not receive referrals for non-TANF child-only Medicaid 
cases.  If, however, a Medicaid-Only case previously referred to IV-D becomes 
a child-only (CHAP), the enforcing authority may initiate case closure if the 
recipient of services’ failed to cooperate and an action by the recipient of 
services is essential for the next step in providing IV-D services. 
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Child-only Medicaid cases can be closed after the case manager verifies the 
recipient of services Medicaid benefits have been sanctioned and the system 
is documented with the non-cooperation and that the status of the case is a 
non-TANF child-only Medicaid case. The case is eligible for closure pursuant 
to 45 CFR 303.11(b)(16) and may be closed with NCO closure code. 

3. Non-TANF Medicaid Only Cases 

When a recipient of services in a non-TANF Medicaid case has failed to 
cooperate with the enforcing authority without good cause and an action by 
the recipient of services is essential for the next step in providing IV-D services, 
the case manager must notify IV-A of the recipient of services’ lack of 
cooperation. Non-TANF Medicaid only cases are not eligible for closure due to 
non-cooperation because as a condition of Medicaid eligibility, the recipient 
of services must assign medical support rights to the state and cooperate with 
IV-D. However, if the recipient of services’ Medicaid benefits are sanctioned, 
and the Medicaid case becomes a child-only (CHAP), the case may be closed 
for non-cooperation. A Medicaid Only case may not be closed merely because 
IV-A has been notified by IV-D of the recipient of services’ lack of cooperation. 

See SEM 205(B)(1) CST Non-Cooperation, Public Assistance cases. 

4. Public Assistance Cases 

If the CST and children are receiving public assistance, IV-A must be advised of 
the client’s non-cooperation.  The case must remain open and full child 
support services provided. 

M. INITIATING IV-D AGENCY HAS FAILED TO COOPERATE [45 CFR 303.11(B)(17)] 

As the responding jurisdiction, an IV-D agency may close a case when it documents the 
initiating jurisdiction failed to take an action essential for the next step in providing 
services.  Similarly, the responding jurisdiction may close its case if it is unable to 
process the case due to lack of cooperation by the initiating agency.  For example, the 
responding agency may close its case when the initiating agency fails to reply to the 
responding agency’s request for closure or fails to provide information necessary for 
the responding agency to provide services. 
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DIVISION OF SOCIAL SERVICES 
Section 214.1 – 214.3 

SUPPORT ENFORCEMENT MANUAL 
MTL 02/25 03 Dec 25 

N. INITIATING AGENCY REQUESTS CLOSURE 
[45 CFR 303.11(b)(18 and 19)] 

The responding agency may close its case when the initiating agency has notified the 
responding agency that the initiating agency has closed its case.  The responding 
agency may also close its case when the initiating agency has notified the responding 
agency that its intergovernmental services are no longer needed. Although a 60-day 
closure notice pursuant to SEM 214.2 is not necessary when a responding jurisdiction 
closes a case at the initiating jurisdiction’s request, the responding jurisdiction must 
still notify the initiating state when the case is closed. See 45 CFR 303.7(d)(10). 

214.2 CLOSURE NOTICE 

A closure notice must be sent to the recipient of services sixty (60) calendar days prior to case 
closure.  A case must remain open for the 60-day period and may only be closed upon the 
conclusion of this 60-day waiting period.  Additionally, a case must remain open if the recipient 
of services or the initiating agency provides information during the 60-day pending closure 
period which will allow the IV-D agency to proceed on the case.  If the information provided by 
the recipient of services is not beneficial and the IV-D agency is unable to proceed, the case 
will be closed at the end of the 60-day period. 

No closure notice is necessary for cases closed in accordance with SEM 214.1 (H), (I), (J) and 
(N).  However, if the case is closing because of lost contact with the recipient of services, 
noncooperation by the recipient, or based on the recipient’s request, and the recipient of 
services is the NCP, the CST must be notified of the pending closure.  This will allow the CST an 
opportunity to request continued child support services. 

If the case is closed due to loss of contact with the non-assistance recipient of services and 
contact is reestablished within the 60-day closure period, the case must remain open. 

214.3 CST MOVES FROM THE STATE OF NEVADA 

If the IV-D agency is aware the CST has applied for IV-D services in another state, the case may 
be closed if no debt has been assigned to the State of Nevada.  The CST must be notified by 
mail the case will close. The procedures outlined in SEM 214.2 must be followed. 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 214.4 - 214.6 MTL 02/25 03 Dec 25 

214.4 SPOUSAL SUPPORT [NRS 31A.110; 45 CFR 303.11(b)(1)] 

In cases where the child support obligation has been satisfied and all that is remaining is 
spousal support, the case must be closed under 45 CFR 303.11(b)(1), since there is no longer a 
current support order and arrearages are under $500 or unenforceable under state law.  Per 
federal clarification, for this purpose, “current support order” refers to a child support order 
because enforcing spousal support without an underlying child support order is not an IV-D 
function. 

214.5 CUSTODIAN DECEASED 

When a CST is deceased, current support and non-assigned arrears collections become a debt 
owed to an estate, if one exists, and are subject to enforcement.  However, federal regulations 
only authorize states to provide IV-D services to individuals. Furthermore, IV-D agencies must 
disburse payments to resident parents, legal guardians or caretaker relatives. Because there 
are no provisions authorizing IV-D services or the disbursement of payments to any entity 
other than individuals, continuing to provide IV-D services on behalf of an estate is not an 
appropriate IV-D activity. 

Upon verification of the death of a CST when there are no assigned arrears, any collections not 
yet disbursed should be refunded to the non-custodial parent (NCP). If there are assigned 
arrears, any disbursements held should be applied to the assigned arrears. The case must 
remain open and collections should continue for assigned arrears only. If no assigned arrears 
are due or there is no order, the case may be evaluated for closure according to SEM 214.1 – 
arrearages are under $500 or unenforceable under State law. The NCP should be informed that 
although the CSEP is not enforcing the case, the NCP may still be obligated under the order. 

When the case closes, all enforcement activities are terminated.  If a new party obtains custody 
of the child and requests IV-D services or a new referral is received from IV-A the Child Support 
Enforcement Program should open a new case. 

214.6 CLOSURE PROCEDURES 

When the case meets one of the closure criteria outlined in SEM 214.1 and the case is going to 
be closed, the following procedures must be followed: 

1. Supporting documentation for the case closure decision must be maintained 
in the case record. 

2. Send the closure notice as required in SEM 214.2. 

3. Closure code must be entered in the automated system within 30 days of 
meeting criteria for closure. 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 215 - 216 MTL 02/25 03 Dec 25 

215 FULL FAITH AND CREDIT FOR CHILD SUPPORT ORDERS, 28 U.S.C. 1738B 

The Full Faith and Credit for Child Support Orders Act (FFACCSOA) was enacted October 20, 
1994.  Full Faith and Credit is the principle by which an out-of-state order, obtained by lawful 
exercise of a jurisdiction, must be recognized and given the same force and effect in all other 
states as it would be given in the state of origin.  In addition, modifying existing orders is 
prohibited unless a state has or assumes Continuing Exclusive Jurisdiction (CEJ). 

This federal law promotes “a one order, one time one place system” to avoid problems 
associated with enforcement of multiple orders. 

The provisions of FFACCSOA should be read together with the Uniform Interstate Family 
Support Act (UIFSA).  See SEM 216. 

216 UNIFORM INTERSTATE FAMILY SUPPORT ACT OF 2008 (UIFSA) – NRS 130 

A. INTENT AND APPLICATION OF UIFSA: 

1. Facilitate enforcement of child support orders among states; 

2. Discourage interstate controversies; 

3. Create greater financial stability; 

4. Secure family relationships for the child; 

5. Avoid jurisdictional competition and conflict among state courts; and 

6. Promote uniformity of the law. 

B. DEFINITIONS 

Case managers should be familiar with the below listed frequently used terms. 
Statutory definitions applicable to UIFSA are found in NRS 130.101, et seq. 

1. Child’s Home State: 

is the state or foreign country in which a child lived with a parent or a person 
acting as a parent for at least six (6) consecutive months immediately 
preceding the time of filing a petition or comparable pleading for support and, 
if a child is less than six (6) months old, the state or foreign country in which 
the child lived from birth with a parent or a person acting as a parent; (A period 
of temporary absence of any of those persons is counted as part of the 6-
month or other period.)  NRS 130.10119 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 216 MTL 02/25 03 Dec 25 

2. Child Support: 

is a payment of money, continuing support, or arrearages or the provision of 
a benefit (including a payment of cash medical support, child care, and 
education expenses) for the support of a child. 

3. Contestant: 

a. is a person (including a parent) who: 

1) Claims a right to receive child support; 
2) Is a party to a proceeding which may result in the issuance of 

a child support order; OR 
3) Is under a child support order; OR 

b. is a state or political subdivision of a state to which a right to child 
support has been assigned. 

4. Continuing Exclusive Jurisdiction (CEJ): 

the doctrine that only one support order can be in effect at any one time and 
that only one state has jurisdiction to modify the order. As long as one of the 
individual parties or the child resides in the issuing state, and as long as the 
parties do not agree to the contrary, the issuing tribunal retains jurisdiction 
over its child support order. 

5. Controlling Order: 

is the one order that must be used by all states for enforcement and 
modification actions from the present time forward. 

6.    Convention: 

The Convention on the International Recovery of Child Support and Other 
Forms of Family Maintenance. Also known as the Hague Convention. See NRS 
130.700, et seq. 

7. Court: 

is a court or administrative agency of a state authorized by state law to 
establish or modify a child support order. 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 216 MTL 02/25 03 Dec 25 

8. 

9. 

10. 

11. 

12. 

13. 

Dependent Child: 

a. is any person, who is not otherwise emancipated, self-supporting or a 
member of the Armed Forces for the United States, who is: 

● Under the age of 18 years; or 

● Under 19 years of age and who is a student in high school. 

b. when enforcing another state’s order, see Intergovernmental 
Reference Guide (IRG) for definition of a dependent child. 

Exemplified Copy: 

is a certified copy of an order by the clerk of the court, verified by the judge, 
and reverified by the court clerk. 

Foreign Country: 

a country, including its political subdivisions, other than the United States, 
which authorizes the issuance of a support order and: 

• Has been declared under the law of the United States to be a 
foreign reciprocating country; 

• Has established reciprocity with Nevada; 
• Has enacted child support laws which are substantially similar to 

the procedures in NRS 130; 
• In which the Hague Convention is in force with respect to the 

United States. 

Foreign Tribunal: 

a court, administrative agency or quasi-judicial entity of a foreign country 
which is authorized to establish, enforce or modify support orders or to 
determine parentage of a child. The term includes a competent authority 
under the Convention. 

Initiating Tribunal: 

is the tribunal of a state or foreign country from which a petition is forwarded 
or in which a petition is filed for forwarding to a responding state under UIFSA. 
NRS 130.10135 

Issuing State: 

is a state in which a tribunal issues a support order or renders a judgment 
determining parentage.  NRS 130.10139 

Page 55 of 71 



    
        

  

 
   
 
      

  
  

 
   
 
      

      
 

 
   
 
   
 
   
 
      

 
 
   
 
   

   
 
   
  
    
 
   
 
     

 
    

 

DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 216 MTL 02/25 03 Dec 25 

14. Modification: 

is a change in a child support order affecting the amount, scope, or duration 
of the order and modifies, replaces, supersedes, or otherwise is made 
subsequent to the child support order. 

15. Nonmodifiable Obligation: 

includes but is not limited to: duration of support, access, visitation, custody, 
and spousal support. (These obligations can only be addressed by the issuing 
state.) 

16. Nonmovant: 

is the person not requesting a modification. 

17. Record: 

is information inscribed on a tangible medium or stores in an electronic or 
other medium and retrievable in a perceivable form. 

18. Responding State: 

is a state in which a proceeding is filed or to which a proceeding is forwarded 
for filing from an initiating state under the UIFSA.  NRS 130.10167 

19. Responding Tribunal: 

an authorized tribunal is a responding state or foreign country. 

20. State: 

is a state of the United States, the District of Columbia, Puerto Rico, the United 
States Virgin Islands or any territory or insular possession subject to the 
jurisdiction of the United States. The term includes an Indian nation or tribe. 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 216 MTL 02/25 03 Dec 25 

21. Support Enforcement Agency: 

is a public official or agency authorized to seek: the enforcement of support 
orders or laws relating to the duty of support; the establishment or 
modification of child support; a determination of parentage or the location of 
obligors or their assets or a determination of the controlling order. NRS 
130.10183. 

22. Support Order: 

is a judgment, decree, order or directive, whether temporary, final or subject 
to modification, issued by a tribunal for the benefit of a child, spouse or former 
spouse, which provides for monetary support, medical support, arrearages or 
reimbursement and may include related costs and fees, interest, the 
withholding of income, attorney’s fees and other relief.  NRS 130.10187 

23. Tribunal: 

is a court, administrative agency or quasi-judicial entity authorized to 
establish, enforce or modify support orders or to determine parentage.  NRS 
130.10191 

C. GENERAL RULES 

1. Application of UIFSA: 

UIFSA is a uniform act, which establishes procedures and jurisdictional 
requirements regarding interstate child support and spousal support orders 
including the issuance, enforcement, modification and procedures for 
determining the controlling order. 

2. Issuance of a Support Order: 

When this state receives a petition or comparable pleading from another 
state, it shall cause the petition or pleading to be filed and notify the 
petitioner.  Upon finding, after notice and opportunity to be heard, that an 
obligor owes a duty of support, this state shall issue a support order.  NRS 
130.305 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 216 MTL 02/25 03 Dec 25 

3. Enforcement of a Support Order: 

a. A tribunal of this State that has issued a child support order may serve 
as an initiating tribunal to request a tribunal of another state to 
enforce. NRS 130.206 

b. A tribunal of this State having continuing jurisdiction over a support 
order may act as a responding tribunal to enforce the order. NRS 
130.206 

4. Modification of a Support Order/Continuing and Exclusive Jurisdiction (CEJ): 

a. Retaining CEJ 

A tribunal of this State that has issued a child support order has 
continuing and exclusive jurisdiction and shall exercise continuing and 
exclusive jurisdiction to modify its order if the order is the controlling 
order and; 

1) At the time of filing of a request for modification, this State is 
the residence of the obligor, the obligee or the child; or 

2) If this State is not the residence of the obligor, the obligee or 
the child, the parties consent in a record or in open court that 
the tribunal of this State may continue to exercise jurisdiction 
to modify its order. NRS 130.205 

b. Losing CEJ 

A tribunal of this State that has issued a child support order may not 
exercise continuing and exclusive jurisdiction to modify its child 
support order if: 

1) All the natural persons party to the action file consent in a 
record in this State that a tribunal of another state that has 
jurisdiction over at least one of the parties or is the state of 
residence of the child may assume continuing and exclusive 
jurisdiction and may modify the order; or 

2) Its order is not the controlling order.  NRS 130.205 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 216 MTL 02/25 03 Dec 25 

c. Assuming CEJ 

A tribunal of this State may assume CEJ and modify a child support 
order issued by a court of another state if after notice and hearing the 
tribunal finds the following requirements are met: 

1) Neither the child, nor the obligee nor the obligor reside in the 
issuing state; and 

2) A petitioner who is a non-resident of this State seeks 
modification; and 

3) The respondent is subject to the personal jurisdiction of the 
tribunal of this state; OR 

4) This State is where the child resides or a natural person party 
to the action is subject to personal jurisdiction of this State, 
and all the parties have filed consents in a record in the issuing 
tribunal for a tribunal of this State to assume CEJ and modify 
the order.  NRS 130.611 

5) A tribunal of this State may also assume jurisdiction to modify 
the child support order of another State or foreign country or 
political subdivision whether or not consent is given if that 
State or foreign country or political subdivision will not or may 
not modify its order.  NRS 130 Sec. 6 / NRS 130.6115 

5. Determination of a Controlling Order (DCO); 

a. DCO Procedure: 

At the request of a party or a support enforcement agency, if two or 
more child support orders have been issued by a tribunal of this State 
or another State, a tribunal of this State, having personal jurisdiction 
over both the obligor and obligee, must be proactive and shall apply 
the following rules in determining the controlling order: 

1) If only one of the tribunals would have CEJ, the order of that 
tribunal controls and must be recognized. 

2) If more than one of the tribunals would have CEJ, an order 
issued by the current home state of the child controls; but if 
an order has not been issued in the current home state of the 
child, the order most recently issued controls. 

2) If none of the tribunals would have CEJ, the tribunal of this 
State shall issue a child support order which controls. 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 216 MTL 02/25 03 Dec 25 

b. Contents of Controlling Order: 

A tribunal of this State that determines by order which is the 
controlling order or issues a new controlling order shall state within 
the order the following: 

1) The basis upon which the tribunal made its determination; 

2) The amount of prospective support; and 

3) The total amount of consolidated arrears and accrued interest 
under multiple support orders after all payments made are 
credited as provided by NRS 130.209 and NRS 130.207. 

6. Choice of Law 

a. Issuing Order: 

The law of the issuing state governs: the amount and duration of 
current payments; the computation and payment or arrearages and 
accrual of interest on the arrearages; and the existence and 
satisfaction of other obligations.  Duration of support is a non-
modifiable term.  NRS 130.604 

b. Enforcing State: 

The procedure and remedies available under the law of the 
responding govern enforcement of the controlling order.  The statute 
of limitations of either the enforcing state or the issuing state, 
whichever is longer, applies.  NRS 130.604 

7. Miscellaneous Provisions: 

a. Accounting:  A tribunal of this State shall credit amounts collected for 
a particular period pursuant to any child support order against the 
amounts owed for the same period under any other child support 
order for support of the same child issued by a tribunal of this or 
another state. NRS 130.209 

b. Confidentiality:  If a party alleges in an affidavit or a pleading that the 
health, safety or liberty of a party or child would be jeopardized by the 
disclosure of specific identifying information, that information must 
be sealed and may not be disclosed to the other party or the public. 
NRS 130.312 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 216 MTL 02/25 03 Dec 25 

c. UIFSA Hearings: 

1) The physical presence of a nonresident party who is a natural 
person in a tribunal of this State is not required for the 
establishment, enforcement or modification of a support 
order or the rendition of a judgment determining parentage. 
NRS 130.316 

2) The production of documentary evidence and the testimony 
of a party or witness at hearing is governed by NRS 130.316. 

3) A tribunal of this State may communicate with a tribunal of 
another State in a record by telephone or other means to 
obtain information concerning the laws of the state, the legal 
effect of a judgment, decree or order of that tribunal, and the 
status of a proceeding in another state.  NRS 130.317 

D. REGISTRATION FOR MODIFICATION 

A Nevada jurisdiction may register a foreign child support order for modification when 
requested by a party or Nevada has an interest in the order (IV-A case) AND one of the 
following conditions is met: 

1. Nevada is the residence of the nonmovant; OR 

2. Nevada has written consent filed by each individual contestant. 

The criteria for modification are found in SEM 213 (Review and Adjustment). 

If there is no individual contestant residing in the issuing state, the following chart 
must be used to determine which state may modify the order and assume CEJ: 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 216 MTL 02/25 03 Dec 25 

PARTY REQUESTING 
MODIFICATION 

CST’s 
STATE 

NCP’s 
STATE 

SAME 
STATE 

CST 
X 

Nonmovant 

NCP 
X 

Nonmovant 
EITHER PARTY 
(BOTH PARTIES RESIDE IN 
SAME STATE) X 

In the event the nonmovant agrees to have the court order modified in the state where 
the other party resides which does not have CEJ, the nonmovant must provide written 
consent allowing the other state to modify the order and assume CEJ (SEM 
216(D)(2)(b)). 

NOTE: Adjudicated arrears or payment on current support obligations which are 
past-due when the contestant is noticed cannot be retroactively modified. 
(NRS 425.383) 

E. CEJ WITH A NEW CARETAKER 

When a child no longer resides with the payee listed in the existing order, the following 
procedures must be followed: 

1. For non-assistance cases: 

a. The payee listed on the existing order may complete an Assignment of 
Child Support form (Exhibit 200-14) assigning the current support 
and/or any past-due support to the new caretaker. This form must be 
notarized to be considered valid.  When this form is completed, an 
order changing the payee will not be required and the existing order 
can be enforced; OR 

b. An individual who obtains lawful physical custody of a child and who 
was not a party to the original proceeding in which a court issued an 
order for the support of the child that wishes to enforce the order 
must provide a signed and notarized Affidavit of Custodian of Minor 
Child and Notice to Obligor form (see SEM 501(B)). 

c. Upon request of the new caretaker, a new order must be established 
against the former payee who becomes a new NCP. 

NOTE: If a new order is required, it must be established within 
ninety (90) days. 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 216 - 217 MTL 02/25 03 Dec 25 

2. For public assistance cases: 

a. The existing order is enforced until an order changing the payee is 
established, because the assignment of support rights follows the 
child(ren). 

As CSTs on public assistance cases frequently move in and out of the 
household, the decision to establish a new order should be made on a case 
by case basis and is not restricted to a set time frame.  If a new order is not 
established and the public assistance case closes, the existing can be 
enforced for the CST who obtains lawful physical custody of the child, who 
must provide a signed and notarized Affidavit of Custodian of Minor Child 
and Notice to Obligor form (see SEM 501(B)). 

b. A new order must be established for the parent who becomes a new NCP. 

For example, if the mother was the previous CST, an action must be 
initiated to establish a support obligation. 

NOTE: A copy of the notarized Assignment of Child Support form 
must be provided to the Central Registry of any state which 
has issued a child support decree/judgment and to the NCP. 

DOMESTIC VIOLENCE 

A. DISCLOSURE OF DOMESTIC VIOLENCE 

Disclosure of domestic violence by IV-D clientele is voluntary.  If at any time a party 
discloses domestic violence, the case manager must evaluate the information 
according to office procedures.  Flexibility and sensitivity are required when working 
with domestic violence victims regarding program requirements.  When the IV-D case 
manager is unsure how to proceed with a domestic violence case, the IV-D case 
manager may consult with a social worker from the nearest Division of Social Services 
district office.  The IV-D case manager may explore alternative methods to obtain 
information and documents including reasonably extending time limits, if needed, and 
documenting the rationale used to make decisions 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 217 MTL 02/25 03 Dec 25 

B. SUPPORT SERVICES 

The following guidelines are used when disclosure of domestic violence occurs: 

SITUATION ACTION/RESPONSIBILITY 

Family currently Public Assistance Case - IV-D case manager requests the 
experiencing physical CST meet with a division social worker for an assessment 
abuse and/or is fleeing and potential referral/case management of a domestic 
from perpetrator. violence situation.  Advise CST of the Confidential Address 

Program (CAP) administered through the Secretary of 
State’s Office (SEM 217).  Discuss good cause as an option 
(SEM 205) for CST.  IV-D case manager should be aware of 
safeguard procedures in NRS 425.400 and criteria for 
nondisclosure of information in exceptional circumstances 
in NRS 130.312. 

Nonpublic Assistance Case - IV-D case manager must 
provide CST information on local domestic violence groups 
and community resources.  Advise CST of the Confidential 
Address Program (CAP) administered through the 
Secretary of State’s Office. Discuss whether request for 
child support services should continue if perpetrator is the 
NCP.  IV-D case manager should be aware of safeguard 
procedures in NRS 425.400 and criteria for nondisclosure 
of information in exceptional circumstances in NRS 
130.312. 

Claiming barriers to 
employment and 
training or eligibility 
activities. 

Refer CST to their IV-A case manager. 

Claiming “Good Cause” 
to not cooperate with 
CSEP. 

IV-D case manager must follow procedures in SEM 205 for 
good cause/cooperation. 

No immediate danger 
or barriers. 

Apprise CST of the local domestic violence community 
program. 

Page 64 of 71 



    
        

  

 
   
 
     

       
   

  
    

  
     

      
       

 
 
      

     
   

    
           

 
 
     

 
             

 
  

 
      

     
 
      

  
   

   
   

 
 
      

   
 

 
       

 
 

DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 217 MTL 02/25 03 Dec 25 

C. CONFIDENTIALITY 

The IV-D Program must not disclose to any person, other than the victim, that a 
determination has been made on domestic violence. However, the IV-D Program may 
disclose the information to the Secretary of Health and Human Services or their 
designee for purposes of including information in the Federal Parent Locator Service 
(FPLS).  Nevada’s State Case Registry (SCR) extracts information on both parents such 
as name, Social Security Number, date of birth and case identification number.  This 
information is transmitted to the Federal Case Registry (FCR).  The FCR is part of the 
FPLS and contains basic information about persons who owe or who are owed child 
support. This information is shared with other state child support agencies involved 
with the case. 

If there is reasonable evidence of domestic violence and/or child abuse against any 
party or child in a case and the disclosure of such information could be harmful to the 
party, the IV-D case manager must protect the confidentiality of the parties by setting 
the family violence indicator for the affected party.  When the family violence indicator 
is set, other agencies involved with the case will not have access to information on the 
CST and child(ren) involved. 

Additionally, a case manager who becomes aware of child abuse must report child 
abuse/neglect situations to the Division of Child and Family Services immediately, but 
in no event later than 24 hours after there is reason to believe a child has been abused 
or neglected.  Reporting procedures are described in the Division of Social Services 
Administrative Manual, Chapter 2502. 

Information concerning individuals contained in support enforcement cases will NOT 
generally be disclosed, see SEM 107 (Confidentiality of Case Record Information). 

UIFSA requires identifying information about the custodial parent and child (name, 
address, Social Security Number(s), etc.) be provided to the out-of-state child support 
office assisting Nevada in the establishment of paternity or collection of child support.  
If domestic violence has been indicated, before sending a UIFSA transmittal, the 
affected party must be contacted to determine if there is a concern with address 
disclosure. 

A tribunal can order the address of the child or party or other identifying information 
not be disclosed if the health, safety or liberty of a party or child would be 
unreasonably put at risk.  [NRS 130.312] 

When a case manager received a request for information on a NCP or CST, refer to 
SEM 111. 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 217 – 218 MTL 02/25 03 Dec 25 

D. THE CONFIDENTIAL ADDRESS PROGRAM (CAP) 

NRS Chapter 217.462 – 217.471 inclusive provides victims of domestic violence an 
opportunity to protect their location by applying for a fictitious address through the 
Confidential Address Program (CAP) administered by the Secretary of State’s Office. 
Instructions for applying for this protection may be obtained by contacting the Nevada 
Secretary of State’s CAP Line at 1-888-432-6189 or a local domestic violence advocacy 
group. Local advocacy group staff determine if the CAP program is appropriate for the 
victim, assists the victim in completing the application process and forwards the 
application and a referral to the Secretary of State’s Office. Persons pending a 
determination from the CAP program may use an alternative address (i.e., friend, 
relative or shelter address). 

The Secretary of State’s Office provides a notice to the applicant approving or denying 
the request for a fictitious address.  If approved, the notice contains an individual 
authorization code and substitute mailing address for the household.  The address will 
be a Carson City address, even if the applicant resides outside the area.  The enforcing 
authority must accept the address and not require the person to provide their 
residence address.  A copy of this notice should be obtained from the applicant and 
scanned to EDOC. The address used must include the authorization code to ensure 
proper routing. The address must be listed in NVKIDS as a Safety Address on the 
participant AHIS screen. A case note must be made explaining that the party is in the 
CAP program and that the notice to the applicant is scanned to EDOC. 

Individuals with a fictitious address must be allowed at least seventeen (17) days for 
mailing. 

OVERPAYMENTS [NRS 353C., NRS 11.190] 

An overpayment (OP) exists when money was distributed to any party by the Child Support 
Enforcement Program, which exceeds the amount the party was entitled to. 

Overpayments can occur for a variety of reasons, including but not limited to: 

 Incorrect distribution for public assistance cases only; 
 Payments returned by bank for non-sufficient funds; 
 Amended IRS tax returns; 
 Posting errors. 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 218 - 218.1 MTL 02/25 03 Dec 25 

State Regulation Effective October 1, 2009 

A. The Division of Social Services (DSS) shall recover from the recipient of incorrectly 
paid child support an amount not to exceed the amount incorrectly paid. 

B. Responsibility for Repaying Child Support Overpayments 

A recipient of incorrectly paid child support shall reimburse DSS, or its designee, 
an amount not to exceed the amount incorrectly paid. 

A recipient of incorrectly paid child support is not responsible for repayment of 
a child support overpayment when the overpayment was caused by an employer 
who failed to deliver to CSEP any money required pursuant to a child support 
order. 

Employers are responsible for reimbursing DSS child support overpayments 
caused by the employer’s failure to deliver to CSEP any money required pursuant 
to a child support order. 

218.1 REFERRAL TO OVERPAYMENT (OP) UNIT 

An OP unit has been established to process all overpayments.  The unit will be responsible for 
sending notices and addressing disputes and hardship inquiries. 

Overpayments will be identified by field staff, SCaDU staff or the OP unit staff. 

A. FIELD STAFF 

If an OP is identified by a case manager, the case manager will make a case note on 
the NOTE screen, complete an Overpayment Referral Form NVGN000096 and forward 
them with appropriate supporting documentation to CSEP Central Office.  Appropriate 
supporting documentation must include copies of all court orders and any other 
information the case manager deems appropriate.  The CSEP chief or his/her designee 
will review and, if approved, sign and forward to the OP unit or deny and return to the 
requestor with an explanation. 

B. SCaDU STAFF 

If an OP is identified by SCaDU staff, the worker will make a case note on the NOTE 
screen, complete an Overpayment Referral Form NVGN000096 and forward them with 
appropriate supporting documentation to CSEP Central Office.  Appropriate 
supporting documentation should include copies of checks or any other information 
the SCaDU staff deems appropriate.  The CSEP chief or his/her designee will review 
and, if approved, sign and forward to the OP unit or deny and return to the requestor 
with an explanation. 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 218.1 – 218.3 MTL 02/25 03 Dec 25 

C. IRS ADJUSTMENTS/CENTRAL OFFICE STAFF 

A copy of the IRS Collection and Adjustment Record is distributed bi-weekly to Central 
Office.  Central Office staff will check all adjustments to identify any adjustment made 
after disbursement has occurred.  If a post disbursement adjustment has been made 
by the IRS, the batch will automatically process the adjustment, and it will reflect on 
the participant RHIS and CREC screens. If a post disbursement adjustment has been 
made by Central Office staff, a case note must be made on the NOTE screen and the 
RHIS screen will reflect the adjustment/reversal..  Central Office staff must make a case 
note on the NOTE screen, complete an Overpayment Referral Form NVGN000096 and 
forward to the OP unit. 

218.2 STATUTE OF LIMITATIONS 

NRS 11.190 establishes a statute of limitations for recovery of debts. If the debtor has 
signed an OP agreement, the state may pursue the debt for six years from the date of 
the last payment or signed agreement.  If no repayment agreement has been signed, 
the state may pursue the debt for three (3) years from the date of the last payment. 
However, it is the responsibility of the debtor to raise the issue.  The Division of Social 
Services will attempt to collect on all overpayments and will pursue, unless the debtor 
notifies the state the debt exceeds this statute.  In these cases, the OP case manager 
will submit the case to the supervisor for review and approval prior to closing the OP. 

218.3 PAYMENTS 

A. DIRECT PAYMENT 

1. Payment by Mail 

The client should mail all overpayment payments to: 

ATTN:  IV-D OVERPAYMENT UNIT 
Division of Social Services, CSEP 
1470 College Parkway 
Carson City, NV 89706-7924 

When the CST pays directly toward the OP, the system will record the receipts 
and update the OP balance on the CREC screen. 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 218.3 – 219 MTL 02/25 03 Dec 25 

B. PAYMENTS DEDUCTED FROM COLLECTIONS 

Anytime a child support payment is received on a case with an active OP, the system 
will withhold the OP obligation according to the information entered on the CREC 
screen. 

When the OP is deducted from a disbursement, the system will update the OP balance 
and record the transaction details on the CREC and RHIS screens. If a reversal has 
occurred on a collection that had an OP deducted from the disbursement, the system 
will update the OP balance on the CREC screen. 

C. PAYMENTS COLLECTED BY COLLECTION AGENCY 

All money collected by the state collection agency will be forwarded to the State 
Controller’s Office who will in turn forward this money (journal voucher) to DSS who 
then processes the funds to the Child Support Enforcement Program, Northern SCaDU. 

ADMINISTRATIVE COMPLAINT PROCEDURES 

A. DEFINITIONS 

1. Complaint 

Per federal regulations in 45 CFR 303.35, a complaint (orally or in writing) 
qualifies for an administrative evaluation by the office responsible for the case, 
if there is documentation an error occurred or an action should have been 
taken on the case (excluding complaints about court orders, custody or 
visitation).  The complaint may come from individuals both in-state or from 
other states. 

At the direction of the office manager, the definition of a complaint may 
include other factors beyond what is required by federal regulation noted 
above. 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 219 MTL 02/25 03 Dec 25 

2. Administrative Evaluation 

An administrative evaluation begins at the local office level by supervisory/ 
management or their designee, reviewing the complaint to determine if there 
is documentation an error occurred or an action should have been taken on 
the case. 

Each office is responsible for developing and maintaining office Administrative 
Complaint Procedures to receive, evaluate, act on and notify the individual of 
the outcome of a complaint. 

B. NOTIFICATION 

At the time the individual specifically alleges an error occurred or an action should 
have been taken on the case, the office responsible for the case must advise the 
individual (orally or in writing) of the office Administrative Complaint Procedures.  The 
procedures must be made available to the individual upon request. 

The office supervisor/management or their designee must notify the individual (orally 
or in writing) of the results of the evaluation along with any actions taken to resolve 
the issue(s). 

If the notification is made orally, the notification must be clearly documented on the 
NOTE screen. 

C. CONDUCTING AN ADMINISTRATIVE EVALUATION 

1. Gather Case Facts 

Gather case facts from all sources, such as the hard copy case file, information 
in the statewide computer system, the other jurisdictions, appropriate IV-D 
staff, and documents and statements provided by the individual (not all 
inclusive). 

2. Review Case Facts 

Review all the facts surrounding the individual’s complaint to determine if there 
is documentation an error occurred or an action should have been taken on the 
case. 
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DIVISION OF SOCIAL SERVICES SUPPORT ENFORCEMENT MANUAL 
Section 219 – 220 MTL 02/25 03 Dec 25 

D. ADMINISTRATIVE EVALUATION DECISION 

If, as a result of the evaluation, it is discovered: 

1. an error occurred, the office responsible for the case must take appropriate 
steps to correct the error; or 

2. action(s) should have been taken on the case, the office responsible for the case 
must take the necessary action(s); or 

3. no error occurred or all appropriate actions have been taken on the case, the 
office responsible for the case notifies the individual there is no documentation 
an error occurred or an action should have been taken. 

Within a reasonable amount of time, the individual is notified by the office 
supervisory/management, or their designee, of the administrative evaluation findings 
along with all actions taken on the case.  The evaluation findings must be clearly 
documented on the NOTE screen. 

In the event, the individual is not satisfied with the outcome of the field office decision, 
the responsible office or the individual may submit the complaint to the chief of the 
program in Central Office.  All information and documentation surrounding the 
complaint, including the office complaint procedures, must be supplied to the chief. 
The chief, or designated staff, will notify both the office supervisor/management and 
the individual of the evaluation findings, including the basis for the decision. 

SPOUSAL SUPPORT 

Federal regulations require child support enforcement agencies to enforce spousal support 
orders when the following conditions exist: 

1. The spousal support order has previously been established outside of the IV-D 
program; and 

2. An order for current child support is being enforced by the IV-D agency; and 

3. The child or children live with the custodian. 

Enforcement of spousal support must terminate when the current support obligation no longer 
exists.  Both the custodian and noncustodial parent must be advised that the enforcing 
authority is terminating spousal support service 
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